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1. KapTqua Oopranusanuu — onepartopa He3aBHCHMOI OLIeHKH

Nudopmanust 00 oneparope He3aBUCUMON OLIEHKU

[dara pa3menienusi cBeieHH

24.01.2019

[lonnoe naumenosanue onepamopa Ha
\IPYCCKOM A3blKE

OBILECTBO C OTPAHUYEHHOM
OTBETCTBEHHOCTBIO «/IEMUYPI»

Coxkpawénnoe naumenosanue onepamopa
HA PYCCKOM A3bIKe

000 «JIEMUYPT'»

CDl/lpMeHHOQ HAuMeHoeaHue onepamopa Ha
\IPYCCKOM AA3blKE

OBILIECTBO C OTPAHUYEHHOM
OTBETCTBEHHOCTBIO « IEMUYPI»

opeane PD

UHH 1901087168
K111 190101001
lama nocmano6ku Ha y4ém 6 Han02060M 29.10.2008

Nudopmauus 0 MECTOHAXO0KICHUH ONIEPATOPA - OPUANYECKOI0 JIMIA HA
Tepputopuu Poccuiickon ®egepaunu

[loumoenlii unoexc

655004

K00 u Haumenosanue Cmparbsl

Koo u naumenosanue cyovekma

19 - XAKACUA PECII

HACeNEHHO020 NYHKmMa

Koo meppumopuu nacenénno2o nynkma u HauMeHo8aHue

ropoa AbGakaH

Haumenosanue snemenma yiuuHo-00pONCHOU cemu HEKPACOBA VJI
Homep 30anus 1
Homep nomewenus 24

Homepa tesieponosn

+7 (923) 2154958, +7 (923) 2144753

Anpeca 3JIeKTPOHHOM MOYThI

demiurg-2008(@mail.ru

643 - Poccuiickas ®enepanus

95701000000 - HaceneHHble IyHKTHI,
BXOJAIINE B COCTAB TOPOJICKOTO OKpyra




4

2. [lepevyeHbs MYHHIUNIATbHBIX 00Pa30BaTeIbHBIX YUPeKIeHHI, B OTHOLIEHUH KOTOPbIX
NPOBOIMJIUCH cOOP U 00001IeHUe HH(OpPMaLUK 0 KayecTBe YCJI0BHii oka3aHus yciayr. Oobem u
napamMeTpbl BbIOOPOYHO COBOKYITHOCTH PeCIIOHIeHTOB

B mpouenype He3aBUCHMMOM OLIEHKM KadecTBa MPHUHSUIM ydacThe 36 YyUupexIeHHH, B TOM
yucie 20 yupexaeHH JOMKOJILHOTO 0OpasoBaHus, 13 o0meoOpa3oBaTenbHBIX OpraHu3anui U 3
YUpEXJIEHUS JOTIOJHUTEIBLHOr0 00pa3oBanus. B ronocoBanuu npuHsim ydactue 9 295 yenosek, 4yto
coctaBisieT 49 % oT ob1iero o6beMa reHepanbHON COBOKYIHOCTENW y4aCTHHUKOB 00pa30oBaTENIbHOTO

mporecca.

YucineHHOCTh Joist
FEHEepaJbHOW | PECIIOHJICHTOB,
COBOKYITHOCTH B %

HanmenoBaHue 00pa3oBaTeIbHOTO Yucno
YUpEeXKIEHUS PECIIOH/IEHTOB

Ne /1t

MJOBY «Jlerckuii cam Ne 1
«Cazxoy» o0miepa3BUBaIONIEro BU/IA
C IMPUOPUTETHBIM OCYIICCTBIICHUEM

JESITeIILHOCTH T10 TIO3HABATEIIHHO-
pEYEeBOMY HAIPABJICHHUIO PA3BUTHS
JeTen»

MJOBY «Jlerckuii cam Ne 2
2 «Merenuiia» KOMOMHUPOBAHHOTO 114 215 53
BHJIa»

MAJOY «/lerckuii cag Ne 3
3 «CeMHUIBETUK» KOMOMHUPOBAHHOTO 71 154 46
BHJIa»

MJOBY «Jlerckuii cam Ne 4
4 «/IlroltMOBOYKa» KOMOMHUPOBAHHOIO 107 220 49
BUJIA»

MIOBY «/letckuii cag Ne 5
«Tepemok» 00LIepa3BUBAIOLIETO
BUJIA C IPUOPUTETHBIM
OCYILIECTBIICHUEM JIEATEIbHOCTH TI0
($u3nuecKOMy HaIPaBJICHUIO
pa3BUTHUSA JETEN»

103 236 44

103 241 43

MIOBY «Jletckuii cax Ne 7
«benouka» 0011EpPa3BUBAIOILETO
BU/JIA C IPUOPUTETHBIM
OCYILIECTBIICHUEM JIEATEIHHOCTH TI0
[103HABATEIbHO-PEYEBOMY
HaIIPaBJICHUIO Pa3BUTHUS JETEN»

117 159 74




MJOBY «Jlerckuii cam Ne 14
«30710TOM KITFOUHK»
00111epa3BUBAIOIIIETO BUA C
IIPUOPUTETHBIM OCYILIECTBICHUEM
JCATEILHOCTH 10 IT03HABATCIIBHO-
pEYCBOMY HAIPABJICHHUIO PA3BUTHS
JIETEH

67

114

59

MJOBY «Jlerckuii cam Ne 15
«Tomnonex» npucMoTpa u
037I0POBJICHUS

98

217

45

MAJIOVY «/lerckuii cag Ne 16
«Konocok» KoMOMHUPOBAaHHOTO
BUJIA»

102

205

50

10

MJOBY «Jlerckuii cam Ne 17
«KemuyXuHKa»
KOMOMHUPOBAHHOTO BHJIa»

129

232

56

11

MJOBY «Jlerckuii cam Ne 18
«PoHIY0K» 00IIepa3BUBAIOIIETO
BHUJA C IPUOPUTETHBIM
OCYIIECTBIICHUEM JICATEITHHOCTH TI0
XYJIO)KCCTBCHHO-BCTGTI/ILICCKOMY
HAIPABJICHUIO Pa3BUTHUS JCTCH»

57

130

44

12

MJOBY «Jlerckuii cax Ne 19y
«XpyCTaIHuK» KOMOMHUPOBAHHOTO
BHUJ1a

110

216

51

13

MJIOBY «Jlerckuii cam Ne 20
«Kanurouika» KoOMOMHUPOBAHHOTO
BUJIA»

92

205

45

14

MJOBY «Jlerckuii cam Ne 21
«3Be3/104Ka» KOMOMHUPOBAHHOTO
BUJIA»

159

202

79

15

MAJIOY «Jletckmii camg Ne 23
«Y1bp10Ka» KOMOMHUPOBAHHOTO
BHJIA»

117

238

49

16

MJOBY «Jlerckuii cam Ne 25
«Cubups40K» KOMOMHUPOBAHHOTO
BHJIA»

132

220

60

17

MJIOBY «Jlerckuii cam Ne 26
«YMKay 00I1epa3BUBAIOIIETO BUIA C
IIPUOPUTETHBIM OCYILIECTBICHUEM
OCATCIBbHOCTH 110 XYI[O)KGCTBGHHO-
ACTETHYECKOMY HAITPABJICHUIO
pa3BUTHS JETEN»

92

225

41

18

MJOBY «Jlerckmii cam Ne 28
«AJIEHLKUH IIBETOYEK
KOMOMHUPOBAHHOTO BHJIa»

95

163

58
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MJOBY «Jlerckwuii cax Ne 29
«CepebpsiHOE KOIIBITLIEN
KOMOMHUPOBAHHOTO BHJIa»

96

216

44

20

MIOBY «Jletrckuii cax Ne 30
«PocuHka» KOMOMHUPOBAHHOTO
BUJIA»

167

264

63

21

MOBY «OcnoBHas
obmeoOpazoBaTenpHas mkoa Ne 1y

143

236

61

22

MOBY «Cpenusis
ob1eoOpazoBaTenbpHas mKkoa Ne 2y

468

1087

43

23

MOBY «Cpenusis
obmeoOpazoBaTenpHas mkoa Ne 3
uM. A.C. Ilymkuna»

375

800

47

24

MOBY «Cpennsist
obmeoOpazoBaTenbpHas 1mkosia Ne 4
umenu I'epost Coserckoro Coro3a
M.II. XBacranuepa»

534

1150

46

25

MOBY «OcnoBHas
obmeoOpazoBaTenbpHas mKosa Ne 5y

109

242

45

26

MOBY «Cpenusis
obmeoOpazoBaTenbpHas mKoa Ne 6
«Pycckas mkoma»

381

903

42

27

MOBY «Cpenusis
obmeoOpazoBaTenbpHas mKoa Ne 9y

658

1117

59

28

MOBY «Cpenusis
o61eoOpazoBaTenbHas mKoJia No
12y

544

1147

47

29

MyHuIuInaipsHOE Ka3eHHOE
00pa3oBaTelIbHOE YUPEKICHUE
«OTKpBITas (CMEHHAas)
0011e00pazoBaTebHAas IIKOJIA
Nel4y

137

233

59

30

MOBY «Cpenuss
0011e00pazoBaTebHAas IIKOJIA
No16»

881

1315

67

31

MOBY «Cpenusis
o01eoOpazoBaTenbpHas mKoJia No
47»

355

442

80

32

MOBY «JIumeit Ne 7»

643

1681

38

33

MAOY «'umuazust Ne 1»

1503

1375

109

34

MOBY J10 «Jlom merckoro
TBOPYECTBAY

162

1894

35

MOBY IO/l «/lerckas roHOMIECKAs
CIIOpTUBHAA IIKOJIa

159

989

16

36

MAOY J0O «llenTp Typuzma»

115

282

41
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Jlons pecnoHAEHTOB OIpeAeieHa KaK YUCIIO TPAaXJaH - yJaCTHHKOB 00Opa30oBaTEIbHBIX
OTHOIIEHHUH IO OLIEHKE KauyecTBa 00pa30BaTEIbHBIX YCIYT, MPUHIBIIAX y4acTHE B TOJIOCOBAHUH, K
oOu1eil YMCIeHHOCTH 00yJaroIMXCsl U KOJIMYECTBY 00ydaroluxcs B 00pa30BaTeIbHOM YUPEKICHUN

crapiie 14 et (YMCIeHHOCTh TeHEPATbHOM COBOKYITHOCTH ), IPEJICTABIICHA B MPOIICHTAX.



3. PeiiTuHr o0pa3oBaTe/bHBIX Opranu3anuii ropoga MUHYCHHCK 10 pe3yJibTaTaM NpoBeleHUs
He3aBMCHUMOI OlleHKH KayecTBa B 2020 roay
[To pesynbraTam mnpoBeneHUsi He3aBUCHMMOM oueHkH B 2020 roay mnoka3arellb OLEHKH
KauecTBa yCIOBUM  OCYIIECTBJICHHS  OOpa30BaTEIbHOM  JICATEIIBHOCTH  0Opa30BaTEIbHBIMU
opraHuzamusMu ropojga MwuHycuHCK coctaBiser 84,34 Gamta w3 100 BO3MOXHBIX. 3HaUEHUE
MOoKa3zaTessl JaeT YCpPEeIHEHHYI (1Mo BceM oO0CiIeqoBaHHBIM O0pa30oBaTEeNIbHBIM OPraHU3aLUsIM,
HaxOJNAIIUMCS Ha  TEPPUTOPUH  MYHHUIMIIAJLHOTO  O0pa3oBaHWs)  BEJIMYMHY  KadecTBa
MPEAOCTABISIEMBIX YCIYT M CBHJAETEIBCTBYET, YTO KauyeCTBO OOpa30BaTEIbHOW NEATEIHLHOCTH B
00pa3zoBaTeNbHBIX OPraHU3alUIX TOpoa MUHYCHHCK HAXOAUTCS Ha JIOCTATOYHO BHICOKOM YPOBHE.
MaxkcuManbHbId PEeUTUHT 1O OO0IIEeMYy IOKa3aTelto OLEHKU KadecTBa npucBoeH MAJIOY
«erckuit cag Ne 16 «Konmocox» komOuaMpoBaHHOTO BHAa(93,8206aima).
Tabauua 3.1. O0mmii pedTHHT 00pa3oBaTeIbHBIX YUpeKAeHu ropoaa MUHYCHHCK

KpacHosipckoro kpasi, B 6aj11ax

Nem OO0mmii nokazareJb
. HaumeHnoBaHue 00pa3oBaTe/IbHOIO YUpe:KIeHU S OlleHKH KaYecTBa, B
peliTHHIe
d0ajiax
| MAJIOY «/lerckuit cag Ne 16 «Komocok» KOMOMHUPOBAHHOTO 93.82
BUJIA»
5 MAJIOVY «/lerckuii cag Ne 3 «CeMULIBETHK 91.36
KOMOMHHMPOBAHHOTO BUJI» ’
3 MIOBY «Jletckuii cag Ne 28 «AneHbKHUI IBETOUYCK 91.16
KOMOMHHMPOBAHHOTO BUJIa» ’
4 MIOBY «lerckuii cax Ne 19» «Xpycranux» 28,56
KOMOMHHMPOBAHHOTO BUJIA ’
5 MIOBY «Jletckuii cag Ne 15 «Tomonex» npucMoTpa u 88.20
037I0POBJICHUS»
6 MyHunumnaibHOe Ka3eHHOE 00pa30BaTe/IbHOE YUpexKIeHUE 2816
«OTtKphITas (cMeHHas) o01eodpazoBatTenbHast mkosa Nel4y ’
MJIOBY «Jletckuii can Ne 7 «bemodkay o01iepa3BUBarOIIETO
7 BHJIA C IPUOPUTETHBIM OCYLIECTBIECHUEM JEATEIBHOCTH IO 88,06
M03HABATEIHHO-PEUECBOMY HAIIPABIICHHUIO PA3BUTHS JIETEI»
2 MIOBY «Jletrckuii cam Ne 29 «CepeOpsiHOE KOTIBITIIE 8772
KOMOMHHMPOBAHHOTO BUJI» ’
9 MIOBY «Jletckuii cag Ne 21 «3Be3q0ukay KOMOMHUPOBAHHOTO 87.62
BHJIA»
10 MAJIOY «/lerckuii cag Ne 23 «Yap10ka» KOMOMHUPOBAHHOTO 87.50
BUJIA»
MIOBY [Hetckuii cax Ne 1 Cagko oOiepa3BHBarOIIEro BUIA C
11 IIPUOPUTETHBIM OCYIIECTBIEHUEM JIEATEILHOCTH 110 87,26
M03HABATEIHHO-PEUEBOMY HAIIPABIICHUIO PA3BUTHUS JICTEH




MIOBY «Jletckuii cag Ne 25 «Cubupsiaox»

12 86,92
KOMOMHUPOBAHHOTO BHJIa»
13 MIOBY «Jletckuii cax Ne 17 «Kemuyxunka» 26.70
KOMOMHHMPOBAHHOTO BUJI» ’
14 MOBY «Cpennsst obieobpazoBarenbHast mkosia Nel 6y 85,88
15 MAOY «'umnasust Ne 1» 85,54
16 MOBY «Cpennsisi oo1eoOpazoBatenbHas mkosa Ne 3 um. A.C. 85,48
[Tymxuna» ’
17 MOBY «Cpennsst obuieodpazoBarenbHas mkoJia Ne 12y 85,16
MJOBY «Jlerckuii cam Ne 14 «30710TON KITIOYHK
18 o0IIepa3BUBAIONIETO BUA C IPUOPUTETHBIM OCYIIECTBICHHEM 84.86
JEATEITBHOCTH T10 TT03HABATEIHLHO-PEUIEBOMY HAIIPABIICHUIO ’
pa3BUTHS JETEN»
19 MOBY J10O «JloMm 1eTCKOTO TBOPUYECTBA» 84,82
20 MIOBY «Jletrckuii cam Ne 4 «JlroiiMOBOYKa» 84.44
KOMOMHUPOBAHHOTO BHJIa»
21 MOBY «OcHoBHas o0mieodpazoBarenbHas mkoja Ne 5y 84,22
2 MJOBY «Jlerckuii cam Ne 20 «Kanuromikay 84.02
KOMOMHUPOBAHHOTO BHJIa»
” MIOBY «/letckuii cag Ne 30 «Pocuaka» KOMOMHUPOBAHHOTO 23.06
BUJIA» ’
MIOBY «Jletckuii cam Ne 5 «Tepemok» 00111€pa3BUBAIOIIETO
24 BHUJA C IPUOPUTETHBIM OCYILIECTBIECHUEM AEATEIBHOCTH IO 82,92
(U3HYECKOMY HAIIPABIICHUIO Pa3BUTHUS JICTCH»
25 MOBY «Cpennsst obuieodpazoBarenbHas mkoJia Ne 47y 82,28
26 MOBY «Cpennsst obureobpaszoBarenbHas mkoJia Ne 9y 82,10
7 MOBY «Cpennsst oOieodpaszoBarenbHast mkosia Ne 6 «Pycckas 21.98
TIKOJIaY ’
MOBY «Cpennsst obuieodpaszoBarenbHas mkoJia Ne 4 uMeHH
28 81,88
I'epost Coserckoro Coroza M.II. XBacTanuea»
MJOBY «Jlerckuii cax Ne 18 «PoaHnYI0K»
29 o01Iepa3BUBAIONIETO BUA C IPHOPUTETHBIM OCYIIECTBICHHEM 81.88
JESITEIILHOCTH 10 XYI0)KECTBEHHO-ICTETHICCKOMY ’
HAIPABJICHUIO Pa3BUTHUS JCTCH»
30 MJIOBY [erckwuii cag Ne 2 Metenuiia KoOMOMHHPOBAHHOTO 20.50
BHJIA ’
31 MOBY «OcHoBHas o0mieodpazoBarenbHas mkoja Ne 1y 80,18
32 MOBY «Cpennsst obuieobpazoBarenbHast mkoJia Ne 2 78,82
33 MOBY «Jluneit Ne 7» 78,58
34 MAOY J0O «llenTp Typuzma» 78,18
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35 MOBY JIO/J] «/leTckas roHOIIECKas: CIOPTUBHAS IIIKOJIA 77,38

MJIOBY «Jletckuii cam Ne 26 «YMKa» o01iepa3BUBAIOIETO

BHJa C IPUOPUTECTHBIM OCYIICCTBIICHUEM ACATCIBHOCTU I10

36 69,00

XYyJI05KECTBEHHO-ICTETHUYECKOMY HAIIPaBICHUIO PA3BUTHUS
neTen»

Camplii HU3KUH PEUTHHT MO OOIIEeMy ITOKa3aTelr OIEHKH KadecTBa mpucBoeH MJIOBY
«erckmit cam No 26 «YMka» 0OIIepa3BUBAIOIICTO BUJA C MNPHOPUTETHBIM OCYIIECTBICHHUEM

JISSITEIIBHOCTH TI0 XY/I0KECTBEHHO-ICTETHYECKOMY HAIIPABJICHUIO pa3BUTHs JeTein» (69,00 6amios).

OG61uii MOKa3aTelb OLEHKH KauyecTea, B fajax ) 84,34
4 ‘ ) 93,82
1. MokazaTenn, XapakKTepU3YIOIHE OTKPLITOCTE H 81.20 -
JocTynHOCTh HHpopManuu 00 0dpazoBaTe/lbHOl : J 92,44
OpraHu3aluy ¢ 98,30

2. lNokazareny, Xapakrepusytowme KoMGopTHOCTE 73,00
YCIOBUH [IPEJIOCTABICHUS YCIIYT, B TOM YHCIIE BPEMs

QKU aHUA [IPEeIOCTABIICHUA YCIIYT

) 88,79
98,50

3. TToxasaresy, XapaKTepU3YIOLIUE JOCTYITHOCTD YCIIyT
JJ1s HHBAIIH10B ‘:’ ' )94 00

4. TlokasaTenu, XapaKTepusyoLue : 80,60
J00poIKENATE/IbHOCTb, BEHKIMBOCTE PadOTHHKOB ) 94,04
oOpazoBarebHbIX OPraHu3aLuil ( 99-,;_560
78,30

5. ITokazarenu, XAPaKTCPH3YIOUMIHE Y I0BACTBOPECHHOCTL

91,45
YCIIOBHAMHM OKa3aHHMA YCIyr '

98,60

IF I B I

B MUHUMAIILHOE 3HAYCHHE - Cpe,u,nee 3HAYCHMC M MakcHMallbHOE 3HAYCHHE

Huarpamma 3.1. Cpennee, MakCUMajabHOE ¥ MHUHHUMAIbHOE 3HAYCHHS OOIIEro MoKas3aTels
OIICHKM Ka4yecTBa YCIOBUH OCYHIECTBICHHS 0OOpa30BaTEIBHON JAEATEIFHOCTH 00pa3oBaTEbHBIMU
YUPEKACHUSIMH B pa3pe3e OTACIbHBIX pa3/elioB, B Oajuiax.

Haubonee mpubmmkensl k MakcumaiabHbiM 100 Oamnam cpemnue 3HadeHus 1 u 4 rpymnn
nokazatreneil («OTKPBITOCTh M JOCTYIHOCTh MHpOpMamum» U «{00poxenaTeIbHOCTh, BEKIUBOCTD

paboTHUKOB» - 92,44 u 94,04 Gamra, cooTBeTcTBeHHO). CpeHee 3HAYCHHWE TPYIIIBI IMOKa3aTelei
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«JIOCTYHHOCTB YCIyr ajisi MHBAJIHUAOB» SABJIACTCA MHHUMAJIBHBIM CPEANU BCECX 5 pasaciioB OICHKU
(54,97 6amnoB u3 100 BO3MOXHBIX).

y‘-II/ITBIBaﬂ, 4qTO JIMACPBI U aYTCEII\/'I)IepI)I peﬁTHHFa HC BCCraa mnojay4darOT MaKCUMAJIBHBIC WJIN
MHUHUMAJIBHBIC 3HAUYCHUA 110 OTACIBbHBIM KPUTCPUAM, paCCMOTPUM ITOJIYYCHHBIC O6pa3OBaTCJ'IBHBIMI/I

OpraHu3alUsaMu 0aJulbl B pa3pese OTAEIbHBIX IPYI MOKa3aTeleH.
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4. AHasIn3 pe3yJIbTaTOB He3aBHCUMOI OlleHKHM Ka4ecTBa YCJI0BUH OCylIeCTBJICHHS
o0pa3oBaTe/IbHOM JAesiITeJILHOCTH 00pa30BaTeJIbHBIMU OPraHU3aIUsIMU ropoa MUHYCHHCK B
pa3pese OTeJIbHBIX TPYIII MIOKa3aTeJleil, B TOM YHCJIe Y/I0BJIeTBOPEHHOCTH I'PaKIaH
Ka4ecTBOM YCJI0BHH OKka3aHusA ycayr. OCHOBHbIE HEIOCTATKH B paboTe 00pa3oBaTe/ibHbIX
OopraHu3anuii, BbIABJIeHHbIE B X0/1e cOopa U 00001eHnss HHPOPMALIH 0 KayecTBe YCJI0BHil
OKa3aHUs YCJIyT.

4.1. IToxkazaTesau rpyninbl «OTKPBITOCTH U A0CTYNIHOCTH HHGopMauuu 00 o0pa3oBaTebHOI
OpraHu3anum».

B mepBoM pasmene mokasareneld, XapaKTepU3YIOUIUX OOIIUI KPUTEPHI OIEHKH Ka4yecTBa
00pa30BaTeNIbHON JIeATENBHOCTH 00pa30BaTEIbHBIX OpPraHU3alUi, OLEHUBAIMCH OTKPHITOCTH U
JOCTYIHOCTh MH(OpMaMK 00 OpraHu3alysx, OCyLIECTBISIOMUX 00pa30BaTEIbHYIO J1€ATEIbHOCTb.
[Ipu 3TOM OBLIH PACCMOTPEHBI 3 KPUTEPUSL:

1. CootBerctBue uHpOpMaLIMU O JEATEIBHOCTH 00pa30BaTENbHOM  OpraHU3alMH,
pa3MenieHHOW Ha OOIIeOCTYMHBIX MH(GOPMALMOHHBIX pecypcax, €€ COACPKAHUI U TMOPSAKY
(popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU [IPAaBOBBIMU aKTaMU, B TOM YHCJIE:

- COOTBETCTBHE MH(MOPMAIIMH O JIEATETLHOCTH 00pa30BaTEeIbHON OpraHU3aIiy, Pa3MEIICHHOU
Ha MH(QOPMALMOHHBIX CTEHJAaX B MOMEIICHUH 00pa30BaTEIbHOW OpPraHW3allid, €€ COJCPKAHUI0 U
nopsiiKy (popme), ycraHOBICHHBIM HOPMAaTUBHBIMU MTPAaBOBBIMU aKTaMU;

- COOTBETCTBHE MH(GOPMAIIMH O JIEATETLHOCTH 00pa30BaTEeIbHON OpraHU3aIiK, Pa3MEIICHHOU
Ha OQUIMAIbHOM caiiTe oOpa3oBaTeNbHOM OpraHu3aluy, €€ COJAEPKaHWI0 U THopsaaky (dopme),
YCTaHOBJIEHHBIM HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMHU.

2. Hanumune Ha oduuuanbHOM caidiTe 00pa3oBaTENIbHON OpraHu3alui HHGOPMALUH O
JUCTAHLIMOHHBIX croco0ax oOpaTHOW CBSI3M M B3aUMOJIEHUCTBUS C MOJIyYaTeNsIMH YCIYT, U HX
(GYHKIIMOHUPOBAHUE;

3. Jloyis mosy4aTtenen yciyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MMOJHOTON M IOCTYINHOCTBIO
nH(pOopMaLUU O IeSTEIIbHOCTH 00pa30BaTeNIbHOM OpraHu3aliy, pa3MeleHHOW Ha NH(OPMAIMOHHbIX
CTEHJaX B MOMEIIEHNH 00pa30BaTEIHLHON OpraHu3anuy, Ha oQUIMATILHOM caliTe 00pa3oBaTEIbHOM
opranuszanuu B cetu «MHTepHeT» (B % OT 00111ero ynciaa ONpoIIeHHbIX NoJdydareseil yciyr), B ToM
qucle:

- YIOBJIETBOPEHHOCTh Ka4€CTBOM, MOJIHOTON U JOCTYIMHOCTbIO HH(OpPMALINK O AEATEIbHOCTU
0o0pa30BaTe/IbHON OpraHu3aluy, pa3MeIleHHOM Ha HHGOPMALHMOHHBIX CTEHAAX B IIOMELIEHUU

00pa30BaTeNIbHOM OpraHu3alum;
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- YIOBIETBOPEHHOCTh KAaU4€CTBOM, MOJHOTOW M JIOCTYITHOCTHIO HH(POPMALIUU O JACATEITbHOCTH
00pa3oBaTeNIbHOW OpraHW3allud, pa3MEIIeHHOW Ha OQUIMaIbHOM caiTe 00pa3oBaTEIbHOU
opranuzanuu B ceTu «HTEepHET».

Tabnuna 4.1. [lepsas rpynna noka3zateneid «OTKPBITOCTh U IOCTYIHOCTb HH(OpMaLuu 00

00pa3zoBaTeIbHON OpraHu3aIuny, B 0amax

MunuMajibHoOe Cpezmee MaxkcumaabHoe
3HAYCHHUC 3HAYCHHUC 3HAYCHHUC

IToxa3aTean

1. [oka3aTenn, XapakTepu3ywIue OTKPbITOCTH
U 10CTYITHOCTh HH(pOpMaMU 00
o0pa3oBaTe/ibHOI OpraHu3aluu 81,20 92,44 98,30

1.1. CooTBercTBUE HHPOPMALIUH O AECATEILHOCTU
00pa30BaTeJIbHOM OpraHu3aluy, pa3MeIleHHON Ha
0011eT0CTYMTHBIX MHPOPMAIIMOHHBIX pecypcax, ee
COJIEpXKaHUIO U MOPAAKY (PpopMme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU IPABOBBIMH aKTAMHU 46,00 84,61 97,00

1.1.1. CootBercTBUE HH(GOPMALIUU O JEATEIBHOCTH
00pa30BaTeJIbHON OpraHU3aluy, Pa3MEIEHHON Ha
MH(OPMAaLIMOHHBIX CTEH]aX B OMEILEHUN
00pa30BaTEIIbHON OpraHU3aluy, €€ COAEPKAHUIO U
nopsiiky (popme), ycTaHOBICHHBIM
HOPMaTUBHBIMU IIPAaBOBBIMH aKTaMH 00,00 89,00 100,00

1.1.2. CootBercTBUE HH(GOPMALIUU O JEATEIBHOCTH
00pa3oBaTebHON OpraHu3alluy, pa3MeIeHHON Ha
odunraITEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aIluy, €€ COACPKAHUIO U MOPSAKY
(dbopme), ycTaHOBJIICHHBIM HOPMATHUBHBIMU
MPaBOBBIMHU aKTaMH 40,00 80,00 94,00

1.2. Hanuuue Ha opuUIMaIbHOM caiTe
o0pa3oBaTesIbHOM opranuzanuu nHbopMaluu o
JUCTAaHLIMOHHBIX crioco0ax oOpaTHOM CBsI3U U
B3aUMO/JICHCTBUS C MOJIYYaTEIAMU YCIYT U UX
(GYHKIIMOHUPOBAHUE 90,00 99,17 100,00

1.2.1. Hanuuue Ha opunuanbHOM caiite
OopraHu3anui MHGOpMaIMK O IUCTAaHIIUOHHBIX
crioco0ax B3auMOJICHCTBUS € TIOTy4aTeNsIMU YCIIyT
1 uX QyHKIMOHUPOBAaHUE 90,00 99,17 100,00

1.3. Jlonst mostyyaTesielt yciyr, yI0BIETBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTON U IOCTYTHOCTBIO
nH(pOpMaIUK O ACSITEIHPHOCTH 00pa30BaATEIHHOM
OpraHu3aluy, pa3MeIIeHHON Ha
MH(OPMALIMOHHBIX CTEH/]aX B NOMEILEHUN
00pa3oBaTeIbHON OpraHu3aIuy, Ha OPUIHAITBHOM

caiiTe 00pa3oBaTEIbHON OPraHU3aIi B CETH 83,00 93,28 99,00
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«HuTepHeT (B % OT 00IIIero 4ncia OnpomeHHbIX
MoJTyJaTesiend yCciyr).

1.3.1.Y 10BJIETBOPEHHOCTH KQ4€CTBOM, ITOJTHOTOM U
JOCTYITHOCTBHIO HH(GOPMAIINH O IEATETLHOCTH
o0pa30BaTesIbHOM OpraHu3aluu, pa3MeIleHHON Ha
I/IH(bOpMaIII/IOHHBIX CTCHOax B IIOMCIIICHUN
00pa3zoBaTeIbHON OpraHu3aIuu 88,00 94,00 99,00

1.3.2. Y 10BI€TBOPEHHOCTH Ka4€CTBOM, MTOJTHOTOM
U JOCTYIHOCTBIO HH(POPMAIIUU O JESITEbHOCTH
o0pa30BaTeNIbHOM OpraHu3aluu, pa3MeIeHHON Ha
oduraITEHOM caiiTe 00pa3oBaTeIbHON
opranusanuu B cetu «MHTepHET» 76,00 92,00 100,00

[To mepBoit rpymnmne nokazareneit MJIOBY «/lerckuii cag Ne 15 «Tomonexk» mpucMmorpa u
o3710poBIieHus» Habpano 98,30 GamioB, 4TO SBIISIETCA MAKCUMAJIbHBIM 3HauYe€HHEM. MUHUMAaIbHOE
kosmuecTBO OayuoB mosyumsio MIIOBY «Jlerckuit cag No 26 «YMka» oOmiepa3BUBaIONIETO BUIA C
MIPUOPUTETHBIM OCYILECTBIEHUEM JESITEIbHOCTH MO XYJ0’KECTBEHHO-3CTETUUECKOMY HaIlpaBJICHUIO
paszButus aerei» (81,20 OamioB). CpenHee 3HaYeHHE IOKa3aTelneld B TIpymie coctaBuwio 92,44
0aoB.

Ha cHmwxenne 0amuioB B JaHHOUW TPYMIBI MOKa3arejaeii B OCHOBHOM IOBJIUSJIO OTCYTCTBHE
cienymomeil nHopMaluy Ha CTEHJaX B HOMEIEHUX 00pa30BaTeIbHbIX OpraHU3alni:

- uHpopmauus 0 CTpyKType U 00 opraHax ympapjeHHs 00pa3oBaTelbHOW OpraHusainuu (B
TOM YHCJIe: HAUMEHOBaHUE CTPYKTYPHBIX MOJpa3/ieJeHuil (OpraHoB yrnpasieHus); paMuiIn, uMeHa,
OTYECTBA U JOJDKHOCTU PYKOBOJMTENEH CTPYKTYPHBIX MOJpAa3/EeleHU; MecTa HaXO0XJIEeHUs
CTPYKTYPHBIX TOJipa3fiefieHul; ajapeca O(pUIMAIbHBIX CaiTOB B ceTu «VHTEpHET» CTPYKTYpPHBIX
nojpasJieieHuid (Ipu HaJU4MK); ajpeca AJIEKTPOHHOW IMOYThI CTPYKTYPHBIX MOJpa3ieieHuil (mpu
Hanuuum) (B 8 yupexIeHUsX);

- JIOKaJIbHbI€ HOPMATHBHBIE aKThl [0 OCHOBHBIM BOIPOCaM OpPraHU3allMi U OCYIIECTBICHUS
00pa30BaTeNIbHOM 1eATENbHOCTH, B TOM YHCIIE PETIaMEHTUPYIOIIKE IPaBIiIa IIpreMa 00yqaroImxcs,
PeXUM 3aHATUH oOyyaromuxcs, (GOpPMbI, NEPUOJUYHOCTb U MOPSAOK TEKYLIEro KOHTPOJIS
YCIIEBAEMOCTH U MIPOMEXKYTOYHOM aTTecTaly OOyYarollMXcs, MOPSAOK W OCHOBaHUA IEpeBOJa,
OTUMCJIEHUSI U  BOCCTAHOBJIEHUS OOydarolmuxcs, MOPSAOK O(OpMIIECHUS BO3HUKHOBEHUS,
IIPUOCTAHOBJICHUS M TMPEKpallleHUs OTHOLIEHMH MeXay o00pa3oBaTelbHOW oOpraHu3anuel u
oOyuarouumMucss U (WIM) POAUTEISAMH (3aKOHHBIMU  IPEICTABUTEISIMH) HECOBEPIIIEHHOJIETHUX
oOyuarouuxcs (B7 yUpexaeHUsAX).

Ha odunumanbhbix caiitax B 22 yupexJIEHUSAX OTCYTCTBYeT HH(popMmauus o0 oObeMme

00pa30BaTeNIbHON J1eATeNbHOCTH, (UHAHCOBOE OOECIeYeHHE KOTOpPOil OCYHIECTBIISIETCA 3a CYeT
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OIO/DKETHBIX ~aCCUTHOBaHWUU  (penmepanpHOro Orompkera, OrKETOB CcyObekToB Poccuiickoit
denepannn, MECTHBIX OIOJKETOB, 1O JIOTOBOpaM 00 00pa30BaHUU 3a CUET CPEACTB (PU3NUYECKUX U
(wn) ropuanyeckux Jul, B 17 - o0 ycnoBusix oxpaHbl 370poBbsi oOywaromuxcs, B 35 - 0
MOCTYIUICHUH (PMHAHCOBBIX M MAaTEpHAIbHBIX CPEICTB M 00 HMX pPACXOJOBAHWU II0 HTOTaM
(uHaHCOBOIO roja.

B 18 opranmzanusx u3 36 He OmyOJMKOBAaHBI CIEAYIOIIME 00s3aTeIbHBIE K Pa3MENICHUIO
TaHHBIC:

- uHpopmarus 00 oOecreueHWH [OCTyNa B 3JaHUsl 0Opa3OBaTENbHOW OpPraHU3aIuU
WHBAINJIOB U JIUI] C OTPAHUYCHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI;

- nH(pOpMAIHsI O HATWYNH CIEIHATbHBIX TEXHUYECKUX CPEACTB OOYUCHHS KOJUIEKTUBHOTO U
WHIWBHIYAIBHOTO TIOJB30BAHUS Ui WHBAIMIOB W JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH
3J10pPOBBSL.

- uH(popMalusa 00 aHHOTaLMU K pabo4yuM IporpamMmaM JUCHUIUIMH (IO KaXAOW TUCIUILINHE
B COCTaBE 00pa30BaATEIbHON IPOIPAMMBI) C IPUIIOKEHUEM UX KOTIUH (IIPU HAJIUYUN).

B 13 opranuzanusx Ha OoQUIMAIBLHOM caliTe OTCYTCTBOBaja MH(OpMaLMs O KaJeHIapHbIX
y4eOHBIX TpaduKax C MPUIOKEHUEM UX KOMHIA.

B 8 opranmzanusx Ha oQUUIMAIBHOM CalTe€ OTCYTCTBOBal JOKYMEHT 00 YCTaHOBJIEHHUH
pa3Mepa Iu1aThl, B3MMAEMON C poanTeNel (3aKOHHBIX MPEICTaBUTENEH) 3a MPUCMOTP U YXOJ IEThbMU,
OCBauWBAIOIIMMHU 00pa3oBaTeNIbHbIE MPOrpaMMbl JIOIIKOJBHOTO 00pa3oBaHUsS B OpraHU3alMsIX,
OCYILIECTBIISIOLIMX O0pa30BaTENIbHYIO JIEATENBHOCTh, 3a COJAEpXkKaHHe JeTedl B 00pa3oBaTeNbHOMN
OpraHM3aluy, pealu3ylollel o00pa3oBaTelbHbIE MPOrpaMMbl HAYaJIbHOIO OOIIEro, OCHOBHOTO
00111ero WK CpeHero o0ero 0opa3oBaHus, €l B TaKOW 00pa30BaTEIbHON OpraHu3aIii CO3IaHbI
YCIIOBHUS JUTSl IPOXKUBAHUS 00OyUaroUuXxcsi BUHTEpHATE, JIM00 32 OCYLIECTBIEHUE IIPUCMOTpa U yX0/1a
3a JIETbMH B TpPYIIax MPOJUICHHOTO JHS B 00pa3oBaTeIbHOW OpraHu3alid, pealu3yIolen
oOpa3oBaTelibHblE IPOrpaMMbl HAauyalbHOI'O OOIEro, OCHOBHOTO OOILIEro WM CpPEeJHEro oOuiero
oOpa3zoBanus (IpU HAJIHYUH), B 7 YIPEIKICHUAX — OTCYTCTBOBAIN JIAHHBIE O METOJMYECKUX W MHBIX
JOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeIbHON OpraHu3anuei s o0ecrieueHus: 00pa3oBaTeIbHOIO
npotrecca.

[To xputepuio «Hammume ©Ha odunuanbHOM cailiTe 00pa30BaTENbHON OpraHU3alHUH
nHpOpMAIMK O JUCTAHIIMOHHBIX CIOco0aX OOpaTHON CBSI3M W B3aMMOJICHCTBHSI C IMOJydYaTeIsIMH
yoryr U ux (QyHkinuonupoBanue» B 30 w3 36 opraHmszanuii He TpeAcTaBieH pasaen «Yacto
3aJlaBaeMble BONpOCH». B 5 yupexneHusxX OTCYTCTBYIOT JJIEKTPOHHBIE CEPBHUCHI (s TOJa4u
ANIEKTPOHHOTO OOpaieHus (KajmoObl, TPEATOKEHHS), TTOTYICHUSI KOHCYJIbTAIMK 1O OKa3bIBAEMBIM

yclIyram u mpouee).
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4.2. IlokazaTesn rpynibl «KoM¢opTHOCTD yC/I0BHI Pe0CTABJIEHUS YCIYI»

Bo BTOpOM pasnene mokazaTenel, XapaKTepU3YIOIMHUX OO KpUTEPUH OIEHKH KadecTBa
00pa30BaTeNIbHON N1eATENbHOCTU OpraHu3allii, Kacaromuecs KOM(POPTHOCTH YCIOBHM, B KOTOPBIX
ocyllecTBIseTcs: 0Opa3oBaTeNbHas AeSITEIbHOCTb, PACCMAaTPUBAIOTCS 2 KPUTEPHUSL:

1. OGecneueHue B 00pa3oBaTENbHON OpraHu3alMu KOMQOPTHBIX  YCIOBUH  AJs
MIPEIOCTAaBJICHUS YCIIYT;

2. Jlona mosyuaTenel ycCiIyr YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPENOCTABIECHUS YCIYT
o0pa3oBaTesIbHOM OpraHu3anuen.

Tab6umnua 4.2. Bropas rpynna noka3areseii «KoM¢popTHOCTH yc/I0BUIi IpeA0CTABJIEHUS YCIYI»,

B 0aj11ax

MunuMajbHoOe Cpezmee MaxkcumaabHoe
3HAYCHHUC 3HAYCHHUC 3HAYCHHUC

IToxa3aTean

2. IToka3aresu, XapaKTepu3yolue
KOM(OPTHOCTH YCJIOBHUI MPeI0CcTABJIEHUS
ycJayr 73,00 88,79 98,50

2.1. O6ecnieyenune B 00pa3oBaTeIbHON
OpraHu3anui KOM(QOPTHBIX YCIOBUMN IS
MIPEIOCTaBJICHUS YCIyT 60,00 97,78 100,00

2.2 Jlons moiydartesnei yciyr yIoBJI€TBOPEHHBIX
KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCITYT
00pa3zoBaTeIbHON OpraHu3aIuen 59,00 79,81 97,00

CpenHee 3HaueHue 10 BTOpOMYy paszaeny nokasareneil «KomdopTtHOCTh yciaoBuit
MPEAOCTABICHHS yCeIyr» coctaBmwiio 88,79 6ammoB n3 100 MakcuManbHO BO3MOXKHBIX. HawBbIciimii
6amn B pazaene nosuyumwino MIOBY «Jlerckuit can Ne 15 «Tomnosiek» mpucMoTpa ¥ 0310pOBICHUSD
(98,50 6amnoB), Haumenwiuii - MAOY J10 «llentp Typusmay (73,00 Gamra).

CHmwkeHne cpelHero Oajia mo pas3feily, B YaCTHOCTH, CBS3aHO C OTCYTCTBHEM B 3 u3 36
oOcienyeMbIX OpraHu3alui KOM(OPTHONH 30HBI OTAbIXa (0XHAaHUSA), OOOpPYIOBAHHOM
COOTBETCTBYMOIEN MeOeibto. B 1 yupexxaeHnn - ¢ OTCyTCTBUEM HaJU4YUs U OHATHOCTH HaBUTaALlUU
BHYTPH OpTaHHU3aIINH.

[To pesynbratam IT-ompoca B cpeaHeM J0Js PECHOHACHTOB, YIOBIECTBOPEHHBIX
KOM(OPTHOCTBIO MpeocTaBieHus yciuyr, coctaisier 79,81 % - ot 59 % B MJIOBY «Jletckuii can
No 26 «Ymka» oOmIepa3BUBAIONICTO BUJA C MPUOPUTETHBIM OCYIIECTBICHUEM JIEATEIBHOCTH IIO
XYI0KECTBEHHO-3CTETUUECKOMY HarpaBieHHUI0 pa3Butus aerei» 10 97 % B MIOBY «/letckuii can
Ne 15 «Tomnosek» nmpucMoTpa v 0310POBICHUS».

4.3. IlokazaTesu rpynnbl «/[0CTyIIHOCTD YCJIYT J1JIsi HHBAJTHI0B)
Tperbs rpynma mnokasareneil «JloCTymHOCTh yCIyr JUisi WHBAJIUIOBY» COJEPKUT TaKue

KpUTEpUU KaK:
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1. Ob6opymoBanne MOMEIICHUM 0OO0pa30BaTEIBLHOM OpraHWU3AlMKM W TpPHUIETalomed K Hel

TEPPUTOPUHN C YICTOM AOCTYIMHOCTH JJIsI HHBAJIUIOB,

2. OOecrieuenne B 00pa30BaTENbHON OpPraHW3alldd yCIOBUM JOCTYMHOCTH, IO3BOJISIOIINX

MHBAJINJIaM I10JIy4aTh YCIYTH HAPABHE C IPYTUMHU;

3. Jons mosyyaTeneil ycayr, YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT Ui UHBATHAOB (B %

OT OOILIEro YKCIa ONPOUIEHHBIX MOIy4aTelNeil yCIIyTr — HHBAIUIOB).

Tab6umnua 4.3. Tperbs rpynna nokasareieil «l0cTylIHOCTb yCJIYT I HHBAJHI0B», B 0aj1j1ax

IToxa3aTean

MuHuMaJbHOE
3HAYEeHHEe

Cpennee
3HAYECHHE

MakcuMaJjbLHoe
3HAYEeHHe

3. Iloka3zaTesn, XapaKkTepHu3yomIue
AOCTYIHOCTH YCJIYT /ISl HHBAJIHI0B

8,00

54,97

94,00

3.1. O6opynoBaHue MOMEIIECHUMA
00pa30BaTeJIbHOIN OpraHu3alnuy u
IIPUJIETAIOIIEN K HEH TEPPUTOPHH C
Y4€TOM JOCTYIMHOCTH JUIsl UHBAJIUOB

0,00

28,89

80,00

3.2. OGecnieueHre B 00pa3oBaTEIbHON
OpraHu3aluu yCIOBUH JOCTYIHOCTH,
IMMO3BOJIAIOIIHUX MHBAJIMAAM I1OJIy4aTh
YCIIyI'Y HapaBHE ¢ JPYTUMH

20,00

55,00

100,00

3.3. Jlons mostyyaTenent yciuyr,
YIIOBJIETBOPEHHBIX JJOCTYIMTHOCTBIO YCIIYT
JJIs1 UTHBAJINJI0OB

81,00

100,00

Tperbss rpynna noxasarenedl «JlOCTYIHOCTh yCIyr Uil MHBAJIWJIOB» B CPEIHEM HMMEET

MUHUMaJbHOE 3HaUeHUE cpeau Bcex 5 rpymnn — 54,97 GamioB u3 100 makcumanbubix. Ha HU3KOE

3HAQ4YEHHWE JIAHHOW TpYIIIbI

okasareinei 0Oojiee YeM B

80 %

OpraHu3aiui MOBJIUSIIO

OTCYTCTBHECMEHHBIX Kpecel-Koisicok. bosnee uem B 50% opranusanuii BbIIBIEHO OTCYTCTBHE:

1) 060pynOBaHHBIX BXOJIHBIX I'PYIII MaHAycaMu (MIOIbEMHBIMU IUIaTGOpMaMHU);

2) BBIJICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;

3) aganTupoBaHHBIX TUPTOB, MOPYUHEH, PACHIUPEHHBIX JBEPHBIX IPOEMOB.

bonee wem B 80 % oOcnmemyeMbix o0Opa30BaTENbHBIX OpraHU3alMid HE OO0ECTeYCHBI

CJICOAYIOIINEC HGO6XOI[I/IMI)IG YCJIOBUA OOCTYHNHOCTH, IMO3BOJAIOMIMEC HWHBAJIHWIAM II0JIy4YaThb YCIYT'U

HapaBHE C IPYTHUMHU:

- BO3MOXHOCTb MpPEIOCTABJICHUS HUHBAIMJIAM IO CIOyXy (CIyXy U 3pEHHUI0) YCIyr

cypaonepeBoauuKa (TU(GIOCYpA0TIEPEBOUNKA).

- nyOonmupoBaHUE ISl HHBAIHMIOB 10 CIIYXY U 3pEHHUIO 3BYKOBOU U 3pUTENIbHOM MH(GOPMAITUH;

- nyOnupoBaHUE HAJNUCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil uH(popManuu

3HaKaMH, BBIITOJTHEHHBIMH pebe(HO-TOUCYHBIM mipudToM bpaiims.
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bonee uem B 20% opranuzanuii He 00eCIeYNMBACTCINOMOIIb PaOOTHUKOB 00pa30BaTEIbHON
OpraHu3aluy, NpoUIeNUINX HeoO0Xxoaumoe oO0ydeHue (MHCTPYKTHPOBAHHE) IO COIPOBOXKJIECHUIO
WHBAINAJOB B TOMEHICHHUSIX O0Opa30BaTEeNbHONW OpraHW3allii W Ha TPWICTAIOIIEH TEPPUTOPHH, a
TaKXe OTCYTCTBYET BO3MOXKHOCTB MPEIOCTABICHHS YCIYTH B JUCTAHIIHOHHOM PEXHME WM Ha JIOMY.

[Ipu sTOoM HambombIIas YacTh YYaCTHUKOB oOpa3oBarenbHOTO Tmporecca (279 uz 350),
NPUHSABIOINX y4acTHE B TOJIOCOBAaHMM M HMEIOIMIMX HWHBAIUIHOCTD, OKA3aJIMCh YIOBIIETBOPEHBI
JOCTYITHOCTBIO YCITYT JJIs MHBAJIUI0B B CBOEH 00pa3oBaTeIbHON OpraHu3alim.

4.4. Tlokazarenum rpynnbl «/lo0poxkeaTeJbHOCTh, BeKINBOCTb, KOMIETEHTHOCTH
pPadOTHUKOB)

YerBeprass rpymma mnokazateneil «JloOpokenaTenbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTH
pabOTHUKOB» OLIEHMBAJach Y4aCTHUKaMHU 0OO0pa30BaTEIbHOIO Ipoliecca IO pe3yibTaTaM oIpoca.
JlaHHas TPyIIa CONEPKUT TaKue KPUTEPUH KakK:

1. Jlonms mosyyaTeneil yciyr, YIOBJICTBOPEHHBIX JOOPOKEIATEIHHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB  00pa30BaTENbHONW  OpraHM3alud, OO0ECHEUYMBAIONINX TEPBUYHBIA  KOHTAKT U
nHGOPMHUPOBAHHE TIOTYJaTeNsl yCIYTH MIPH HENOCPEICTBEHHOM OOpaIlleHUH B OPTaHNU3aIINIo;

2. Jona moJiydarenedl yCiayr, YyIOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB 00pa3oBaTeIbHON OpraHM3alui, OOCCIEUYMBAIONINX HEMOCPEACTBEHHOE OKa3aHUE
YCIYTH TPH 00paIIeHu: B OpPraHU3aIHnIo;

3. Jlons mosydaTeneil yciyr, YIOBJIETBOPEHHBIX J0OPOKENATEeIbHOCTBIO, BEKIMBOCTHIO
pabOTHHKOB 00pa30BaTENbHONM OpraHW3alMyd IPH  HWCIOJB30BAHWU  TUCTAHIIMOHHBIX  (OpM
B3aUMO/ICHCTBHSI.

Tabnuma 4.4. YetBepTas rpymmna nokasarenei «/{o0poxenarenbHOCTb, BEKIUBOCTh

pabOTHUKOB 00pPa30BaTEIbHBIX OPraHU3aIINil», B Oaax

MunuMajabHoe Cpezmee MakcumaabHoe
Iloxka3zaTean 3HAYCHHUC 3HAYCHHUC 3HAYCHHUC

4. Iloka3aresu, XapaKTepu3yolue
100p0XKeNATETHbHOCTD, BEKIHUBOCTH PAOOTHUKOB
o0pa3oBaTeIbHBIX OPraHu3alui 80,60 94,04 99,60

4.1. lonst mosyyaTenen yciyr, yI0BIETBOPEHHBIX
JN00pOKENATENbHOCThIO, BEXKINBOCTHIO PAOOTHUKOB
00pa3zoBaTeIbHON OpraHu3aIui, 00eCeYNBAIOIINX
MEPBUYHbBIN KOHTAKT U HH(OPMUPOBAHHE MOTydaTENs
YCIIYTH [IPU HETIOCPEICTBEHHOM OOpaIleHUH B
opranu3anuio (B % ot oO11ero yncia OnpoIIeHHbIX
MOJIyyaTesen yciyr). 79,00 93,00 100,00
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4.2. Jlonst mosyyaTesen yciyr, yI0BIETBOPEHHBIX
T0OPO’KENATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHIKOB
00pa3zoBaTeIbHON OpraHu3aIui, 00eCeYNBAIOIINX
HETIOCPENICTBEHHOE OKa3aHUe YCIYTH P 0OpaIleHIH B
opranu3anuio (B % ot oO11ero yncia OnpoIIeHHbIX
MOJIyyaTesen yciyr). 80,00 94,00 100,00

4.3. Jlonst mostyyaTesel yciyr, yI0BIETBOPEHHBIX
TO0OPOKENATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHIKOB
00pa3oBaTebHOW OpraHU3aIluy MIPH UCIIOIH30BAHUT
TUCTAaHLIMOHHBIX (OopM B3aumozeicTaus (B % ot
00111eT0 YrcIa OMPOIICHHBIX MOJTydaTeIe yCayr). 84,00 96,00 100,00

Cpennee 3Ha4YeHHE KOMIUICKCHOTO TOKa3aTessl JAaHHOW Tpymmbl coctaBwio 94,04 OGama.
Hauppicimii  Ganmnm B pasmene mnoayunnn MAJIIOY  «Jerckmit cam Ne 3 «CemmiBetuk
komOuaupoBanHoro Buma» u MJOBY «llerckuit cam Ne 15 «Tomonexk» mpucmorpa u
o3fopoBiieHus» (mo 99,60 OamnoB). MuHUMaNbHBIE 3HAYEHUS CpPEOU BCEX OOCIEIOBAHHBIX
yupexaeHuin monyunnu  MOBY  «Jlumeit Ne 7» (80,60 ©OamioB) u MOBY «Cpenuss
obmeoOpazoBaTenpHas mkosa Ne 2y (82,80 6awioB).

Cpemnrie mokazaTeny JAaHHOTO paszefia KPUTEPHEB B LEJIOM MaKCHMAIBHO MPHOIMKEHBI K
100 6ammam: ot 93,00 GamnoB mo kpureputo «/oss momydareneil yciayr, yAOBIETBOPEHHBIX
N00pOXKENaTEeNbHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB o0Opa3oBaTenbHON OpraHu3anu,
oOecrieuMBarOIIMX MEPBUYHBI KOHTAaKT M  HMH(DOPMUpOBAHME TOJydaTenas yYCIAyrd IMpHU
HETIOCPEACTBEHHOM oOOpaieHnun B opranm3anuio» 10 96,00 OamioB mo kputepuio «Jloss
moJryJqaTened  yCiayr, YyIOBJIETBOPEHHBIX JIOOPOIKENATENFHOCTRIO, BEXIMBOCTBIO PAOOTHUKOB
00pa3zoBaTeIbHON OPraHu3aIlui PH UCTIOJIb30BAaHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHUS.

4.5. lloka3aTeju rPyNibl «Y/10BJ€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCIYI»

[larass rpynma moka3areneii «OOImIee yAOBIETBOPEHHE KAa4eCTBOM O0Opa30BaTEIHHOU
NEATEIbHOCTH OPTaHM3allMW) TAaKKe OIICHWBAJAacCh TOJBKO IO pe3yjbTaTaM AaHKETHpOBaHUS. B
JAHHYIO IPYIILY BXOJAT TaKUE ITOKa3aTeN KaK:

1. [Joms momywaTeneil yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OOpa30oBaTEIbHYIO
opraHu3anuio poACTBCHHUKAM W 3HAKOMBIM;

2. Jloma mnomy4arened yCiayr, YAOBJIETBOPEHHBIX OpPraHU3alMOHHBIMU  YCIOBHSMH
MPEOCTABICHUS YCIIYT;

3. Jlona mosydaresied yciyr, yJIOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMHU OKa3aHHUS YCIyr B
00pa30BaTeJIbHOIN OpraHu3alyy.

Tabnuna 4.5. [1aras rpymnmna nokasarenei «Y 10BIETBOPEHHOCTh YCIOBHUIMH OKa3aHUs YCIIyT», B

Ooaiutax
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IToxa3aTean

MuHuMajJbHOE
3HAYEeHHe

Cpennee
3HAYECHHE

MakcuMaJbLHOE
3HAYEeHHe

5. IToka3aresnu, XapaKkTepusyouue
YI0BJIE€TBOPEHHOCTh YCJIOBUSIMU OKA3aAHUS YCIYT

78,30

91,45

98,60

5.1. lons nmostydarenen yciryr, KOTOpPbIE TOTOBBI
pEKOMEHI0BaTh 00pa30BaTENbHYIO OPTaHU3AIII0
POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHI0BATh, €I ObI ObLIa BOZMOXKHOCTh BbIOOpA
oOpasoBaTenbHON opranu3aium) (B % oT 00IIero yncia
OTIPOIIIEHHBIX MOTy4aTeNIel YCIIyT).

76,00

90,00

99,00

5.2 Jlonst mostyyareneil 00pa3oBaTeabHbIX YCIYT,
YIOBJIETBOPEHHBIX Y100CTBOM Irpaduka paboTh
opranuzaiuu (B % OoT 00IIEeTo Yrciia OIPOIIEHHBIX
noJtyyaTesnei 00pa3oBaTeIbHBIX YCIYT)

75,00

91,00

98,00

5.3. Jlonsg nostyyaTenei yciayr, yIOBIETBOPEHHBIX B
IIEJIOM YCTIOBHSIMH OKa3aHHsI YCIyTr B 00pa30oBaTeIbHON
opranuzaiuu (B % oT 00IIEero Yrciia OPOIIEHHBIX
MOJTyJaTesien yciyr).

80,00

93,00

100,00

Cpennee 3HadeHUE MOKA3ATENs MATOTO pasnena coctaBmwio 91,45 6amnos. HauBwicmmii 6amn

B pazzaene nmoinyunno MIOBY «Jlerckuii cag Ne 15 «Tomnosex» npucMotpa u 03n0poBiieHus» (98,60

0aoB).

Haumenbimme 3HaueHWss cpeaw BceX OOCIENOBaHHBIX yupexaeHui monyduwnn MOBY

«Cpennsisi obmeoOpazoBarenbHas mkoia Ne 2» 1 MOBY «Cpennsis oOmieobpazoBaTesbHas IIKOJIA

Ne 4 umenu I'epos Coserckoro Coroza M.I1. XBacranuesa» (1o 78,30 6amioB).
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5. BbIBOaBI U NPe/JI0KEHUS 110 COBEPLIEHCTBOBAHNIO AeATeJIbHOCTH 00pa30BaTe/IbHBIX
OpraHus3auui

[To pesynbraTam mnpoBeneHUsi He3aBUCHMMOM oueHkH B 2020 roay mnoka3arellb OLEHKH
KauecTBa yCIOBUM  OCYIIECTBJICHHS  OOpa30BaTEIbHOM  JICATEIIBHOCTH  0Opa30BaTEIbHBIMU
opraHuzaiusMu B ropoje MunycuHcke cocraBisier 84,34 6amna w3 100 BO3MOKHBIX. 3HAUCHHE
MoKa3zaressl JaeT YCpeIHEHHYI0 (10 BceM oO0ciieJOBaHHBIM OOpa30oBaTeNbHbIM OPraHUu3aLUiIM,
HaxXOJIIMMCST Ha TEPPUTOPUU TOpOJAa) BEIMUMHY KauecTBa MPEIOCTABISIEMbIX YCIYyT U
CBUJIETEIBCTBYET, UTO KaYECTBO 00pa30BaTENbHON AEATEIbHOCTU B ropojie MUHYCUHCKE HAXOAUTCS
Ha BBICOKOM YPOBHE.

Jlupepom peliTuHra mno ooOuieMy IMOKa3aTeal0 OLEHKM KayecTBa cpeau o0pa3oBaTENbHbIX
yupexaenuin sBisercss MAJIOY  «/lerckuit cam Ne 16 «Komocok» KOMOMHUPOBAHHOTO
Buaa»(93,826aimma).

HeoOxomuMo OTMETUTh, UYTO Takue HEOThEMIIEMbIE XapaKTEPUCTUKU KaueCTBEHHOI'O
MPEIOCTABJICHUS YCIYI KaK OTKpPBITOCTh M JIOCTYHHOCTh HHGpopManuu 00 o0pa3oBareabHON
OpraHM3aluM, a TakXke J00pOKEeNIaTebHOCTh U KOMIIETEHTHOCTh PAa0OTHUKOB MO pe3yjbTaTam
OHJIa{H-T0JIOCOBAHMUSI, MPOBEAEHHOTO B paMKaX OLIEHKH KayecTBa 00pa30BaTEIbHBIX YCIYTr B TOPOJIE
MuHycHUHCKE, HaXOJATCS Ha BBHICOKOM YPOBHE. DTHU KpPUTEPUU MPUOIMKAIOTCS K MaKCHUMaJIbHO
BO3MOXHBIM II0Ka3aTeJIIM, CJIEJOBATEIbHO, YYaCTHUKM OOpa30BaTEIbHBIX OTHOLIEHUH  BBICOKO
OILICHUBAIOT CBOU 00pa30BaTelIbHbIE OPraHU3alINN.

CpenHee 3HaueHue TpymIbl Mokazarene «JloCTymHOCTh yCayr AJii WHBAJIUIOBY SBIISETCS
HaWMEHBIINM cpeau Bcex pazaenoB (54,97 GamnoB u3 100 MakcMManbHO BO3MOXKHBIX). Takum
obpazom, TpedyeTcst onpeesieHHas padoTa 1o yIydlleHUIO psJia KpUTEPUEB JTaHHOM TPYIIIHL.

Cpenu OCHOBHBIX HEIOYETOB, UMEIOIIUX MECTO Ha caiiTax oOpa30BaTENIbHBIX OpraHu3alui,
BAKHO OTMETUTh OTCYTCTBME HMH(OpPMAIMU N0 PsAYy HANpaBJIEHUH IESITEIbHOCTH OpTraHU3alMiM,
HOPMAaTUBHO-IIPABOBOT0 00eCTIeueHusl.

B npouecce ananusa u 06paboTKH MOJIy4EHHBIX PE3YJIbTaTOB BO3MOXKHO BHECTH CJEIYIOIINE
AKCIIEPTHBIE TIPEATI0KEHHS TI0 YIIYUIICHHIO KauecTBa paboThl 00pa30BaTEIbHBIX OPraHU3aIuiN:

e 00pa3zoBareiabHBIM OpPraHU3alMsIM IPEICTOUT HApPaBUTh CBOM YCHUJIMS HA HACBILICHUE
MH(OPMALIMOHHOTO TMOJII  COJAEPXKATEIbHBIMU ~MaTepuajaMu, KOTOpbIE OTpa)KaroT
pealibHYI0 KapTUHY NpeJoCTaBlIeHUsl 00pa30BaTeNbHbIX YCIYT;

® aKTyaJM3UpOBaTh CcoOJiepKaHue o(QuUUUaIbHBIX CaHTOB,  CTEHJOB B IOMEILEHUIX
00pa30BaTe/IbHbIX OpPraHMU3alMii B COOTBETCTBUM C HOPMATHUBHBIMU TpPEOOBaHUSAMH K
MEePUOJUYHOCTH OOHOBJIEHUS HH(OpPMalMU, 3ampocamMu  pOAMUTENEH  (3aKOHHBIX

MPEeACTaBUTENCH ) 00yUYaIOIINUXCS;
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oOecrieuuTh OINEpaTuBHY0 U 3(QPEKTUBHYIO OOpaTHYIO JUCTAHIMOHHYIO CBSI3b C
y4acTHMKaMH 00pa30BaTEJILHOTO MIPOLecca;

0c000 TMPUCTATBHOE BHUMAHUE CIEAYeT YACIUTb OOOpPYNOBAHUIO MOMELICHUN
0o0pa30BaTeNIbHBIX OpraHu3aluii W MPWIETalolMX K HHUM TEPPUTOPHUH C YYETOM
JOCTYITHOCTH JJIi MHBAJIUAOB U OOECHEUYEHUIO YCIOBUM JIOCTYMHOCTH, IO3BOJISIOIINX

HHBaJIMJaM I10JIYy4YaTh YCIYIru HapaBHC C IPYTUMH.



IIpuaoxenue 1. Peittunr no pesyiabraram HOKO B 2020 roxy B paspe3e Buaa y4pexIeHust
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Ipuaoxenne 2. O01Mii CBO JaHHBIX B pa3pe3e OTAeJbHbIX IOKa3aTeel

12
=
5 Hannune/
E OTCYTCTBHE MJIOBY «/letckuit
g Ioka3aTesn KpuTepus cax Ne 19»
S 1 /0, uan «XpycTamuK»
S 1/0,5/0) KOMOUHHUPOBAaHHOI'O
BUzA
1 IToxa3aTenu, XapakTepu3yoLue OTKPBITOCTh M JOCTYNHOCTH HHGp opManmuu 00
00pa3oBaTe1bHOM OPraHU3aluH 96.30
b
CooTBeTcTBHME HHGPOPMALMH 0 AeATEJIHLHOCTH 00Pa30BaTENbHOM
OpraHu3aNyy, pa3MeleHHOH Ha 001eI0CTYMHBIX
1.1. | nH(pOpMALMOHHBIX pecypcax, ee COAeP:KAHUI0 M MOPSAIKY
(¢opme), ycTaHOBIEHHBIM HOPMATHBHBIMY NPABOBBIMH
aKTaMH 89
1.1.1.
Ha HH(bOpMaIIHOHHBIX CTEeHJIaX B IIOMCIICHHUM 06pa3OBaTean0ii OpraHusanvumn
100
OcHOBHBbIE CBe/ICHHS: X
1. Uadopmanust o Mecte HaXoXkJIeHNs1 00pa30BaTEIbHON OpraHU3alH U €€ 1
¢uranoB (py HaJIUIHH)
2. Nndopmanus o pexxrme, rpaduke padoTs 1
3. Uadopmarust 0 KOHTaKTHBIX TeaedoHax U 00 axpecax 3JIEKTPOHHOH MOYTHI 1
CTpyKTypa U oOpraibl ynpanJjieHHsi 00pa30BaTeIbHOIl OpraHu3amnueit X
4. Nndopmanus o cTpykType U 00 opraHax ynpasiieHHs 00pa30oBaTeIbHON
OpraHmzanunu (B TOM YUCJIC: HAUMCHOBAHUEC CTPYKTYPHBIX noz[pa3z[eneHI/H71 (Opl"aHOB
yl'[paBJ'IeHI/IH); (l)aMI/I.]'II/II/I, HMCHA, OTYCCTBA U JOJIXKHOCTHU pyKOBOZ[PITCJ'ICﬁ
CTPYKTYPHBIX noz[pasz[eneHI/Iﬁ; MECTa HaXOXKIACHUA CTPYKTYPHBIX noz[pa3z[eneHI/H71; 1
azapeca O(l)I/IHI/IaJ'ILHI)IX CalTOB B CETH «I/IHTepHET» CTPYKTYPHBIX noz[pasz[eneHI/Iﬁ
(ipu HaNMYMM); afpeca 3JIEKTPOHHOM MTOYTHI CTPYKTYPHBIX MOJpa3aeieHu (pu
HAJINYUH)
JdoxkymeHTbI (B BUI€e KOMUIA) X

5. JIutieH3UM Ha OCYIIECTBIICHHE 00Pa30BaTEIBHOM JEATEILHOCTH (C
TIPUIIOKECHUSIMH)

6. CBUIIETENILCTBA O TOCYIAPCTBEHHONW aKKPEAUTAINH (C MPUIIOKEHUSMH)

He TpeOyeTcs

7. JlokaybpHBIE HOPMATUBHBIE aKTHI [0 OCHOBHBIM BOIIPOCAaM OpTaHU3AlMH U
OCYIIIECTBIICHUS 00pa30BaTENIbHON JeATEIbHOCTH, B TOM YUCIIE PeryIaMEHTUPYIOLIHE
MpaBUIIa MpUeMa 00YUYAIOIIUX CSl, PEXKHUM 3aHATHIA 00ydJaronuxcsi, (POpMBI,
MIEPUOANYHOCTD U TOPSIOK TEKYIIEro KOHTPOJIST YCIIEBAEMOCTH M POMEKYyTOYHOU
aTTecTalyy 00yJYaroIXcs, TOPSI0K U OCHOBAHUS IIEPEBO/a, OTYHUCIICHUS 1
BOCCTAHOBJICHUSI 00yYaIOUIUXCs, TIOPSI0K 0pOpMIIEHHsT BOSHUKHOBEHN S,
MIPUOCTAHOBJICHUS U MPEKPAICHUS OTHOLICHUH MEXAY 00pa30BaTeIbHOM
opraHu3alyell 1 00y4aromUMHuCs U (MIH) POAUTESIMU (3aKOHHBIMHU
MIPE/ICTABUTEISIMH) HECOBEPILIEHHOJIETHIX 00YyYarOIIXCsl.

8. JIokyMeHT 0 Topsi/IKe OKa3aHUsl INTaTHBIX 00pa3oBaTeNbHBIX YCIyr (TIpH
HaJIM49MH), B TOM 4uciIe oOpa3el A0ropopa 00 OKa3aHUU IUIATHBIX 00pa30BaTENbHbBIX
YCIIYT, TOKYMEHT 00 YTBEP)KJIEHHH CTOUMOCTH O0YUEHHSI 10 KayKIOn
o0pazoBarenbHO# nporpamme™

He TpeOyercs

Oobpa3oBanue

9. Nudopmarust 0 Cpoke IeHCTBHS TOCYIapCTBEHHON aKKpEeIUTAINN
00pa3oBaTeNBHBIX MPOrpaMM (IIPU HATHIUU* TOCYAaPCTBEHHOW aKKPEAUTAIINH)

He TpeOyeTcs




1.1.2.

10. Madopmanus 00 y4eOHBIX IITaHAX peaii3yeMbIX 00pa30BaTeNbHBIX IPOrPaMM C
TIPUIIOKESHUEM UX KON

11. OGpa3oBaTenbHble OpraHU3alUY, Peann3yroNye o0eodpa3oBaTeIbHbIE
MIPOrpaMMBbl, JOTIOJTHATENIFHO YKa3bIBalOT HAUMEHOBaHUE 00pa30BaTEIbHOM
porpamMmbI*

He TpeOyercs

OO0pa3oBaTenbHbIE OpraHU3aluH, PEUTN3YIOIINe NPo(eccCHOHaTbHbIE
00pa3oBaTeNbHbIE TPOrPaMMBL, JIOMOIHUTEIBHO ISl KaKA0H 00pa3oBaTeIbHON
MPOrPaMMBbl YKa3bIBAIOT™:

12. Uadopmanus o pe3yiapTaTtax IpreMa 1o Kaxoi npodeccuu, cnennaibHOCTH
cpenHero npoeccroHAIFHOro 00pa3oBaHus (PU HAIWYUH BCTYIUTEIbHBIX
WCIIBITAaHNH ), KQXKJOMY HAIPaBJICHUIO ITOJIrOTOBKH WIIM CHIEIMATEHOCTH BBICILIETO
00pa30BaHUs C pa3IMYHBIMH YCIIOBHSAMHU ITpueMa (Ha MecTa, (PUHaHCHpYEeMBbIe 32
cueT OFDKETHBIX aCCUTHOBAaHUH (pefiepaibHOro OroIKeTa, OI0KETOB CYOBEKTOB
Poccutickoii eneparyin, MECTHBIX OIOPKETOB U IO OTOBOpaM 00 00pa30BaHUH 3a
CYeT cpeACTB (pU3NIecKuX H (M) FOPUIUUECKHX JIHIT) C YKa3aHUEM CPEIHEH CyMMBI
HaOpaHHBIX 0AJUIOB IO BCEM BCTYIUTEIBHBIM HCIBITAHHSIM, a TAKKE O Pe3yJIbTaTax
NepeBo/ia, BOCCTAHOBIICHUS M OTYUCIICHUS

PyxoBoacTBo

13. Madopmanus o pykoBoxuTene o0pa3oBaTeIbHOW OpraHu3aliy, €ro
3aMECTHUTEIISX, B TOM YHCIIe: GaMUITUsL, IMs1, OTYECTBO (IIPU HATHIHH )
PYKOBOAMTEIS, €r0 3aMECTUTEINEH; JOKHOCT PYKOBOIUTENA, €r0 3aMECTHTENIeH;
KOHTaKTHBIE Tee(OHBI; aJipeca JIEKTPOHHOM MOYTHI, B TOM 4uciie WH(opManus o
MecTe HaXoXIeHHs (pHIraIoB o0pa3oBaTeNbHON opraHu3anuy (Ipu X HaJHMYHHN)

MaTepHaﬂbHO-TeXHH‘leCKOG odecnevyeHune 06pa30BaTeJ’le0ﬁ ACATECJIBbHOCTH

14. Incopmaryst 00 yCITOBUSIX MUTAHUS O0YYAFONIUXCS, B TOM YHCIIC HHBAIHUIOB U
JIUI] C OTPAaHMYCHHBIMHM BO3MOXKHOCTSIMH 3I0POBbs (TIPH HATHIHH)*

IInaTHble 00pa3oBaTesIbHBIE YCIYTH

15. Uadopmanus 0 HATMYWH U TIOPSIKE OKa3aHMsI IUIATHBIX 00pa30BaTEIbHBIX YCIYT
(ipu HamMyMn)*

He TpeOyercs

Ha opuumanbHoM caiiTe B HHGOPMAMOHHO-TEJI€KOMMYHUKAIIMOHHON CeTH
«HHTepHET»
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1. OcHOBHBIE CBeIeHHA

1. Uadopmanus o aate co3manusi 00pa3oBaTeIbHON OpraHU3aIUH

2. Uuadopmanus 06 yapeautene/yapeauTensx 00pa3oBaTeIbHON OpraHu3aium

3. Uudopmanust 0 MecTe HaXOXKICHUS] 00pa30BaTEIbHON OpraHU3allH U ee
¢bwnanoB (Mpyu HATAYMN)OPTraHU3AIMN U e¢ QHIHaIoB (TIPU HAJTHYUH),

4. Nndopmanms o pexxrme, rpaduke padoTs

5. Mudopmanus 0 KOHTAKTHBIX TeJiepoHaX U 00 aapecax AJICKTPOHHOW MOYTHI
3JIEKTPOHHON TTOUTHI;

2. CTpyKTYypa M OpraHbl ynpasJjeHus 00pa3oBaTeIbHOH Opranu3anue




6. ndopmarys o cTpyKType U 00 opraHax ynpasJieHHs 00pa30oBaTeNnbHOU
opraHu3anyH (B TOM YHMCIIe: HAUMEHOBAaHUE CTPYKTYPHBIX MOJpa3/eeH i (OpraHoB
yIIpaBJeHus); paMUIni, UMEHa, OTYECTBA U JODKHOCTU PYKOBOIUTEIEH
CTPYKTYPHBIX MOJIpa3IeeHHii; MecTa HaXOXKICHUS CTPYKTYPHBIX MO/Ipa3/IelIeHu;
azipeca O(pHINATIBHBIX CAaHTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX MOApa3AeIeHUI
(ipu HanM4KM); afpeca 3JIEKTPOHHOM MTOYTHI CTPYKTYPHBIX MOJpa3aeTeHui (pu
HaJIUYUH)

7. CBeneHus 0 MOJOKEHHUAX O CTPYKTYPHBIX MOpa3aeieHusx (00 opranax
YIIPaBJICHUS) C MPUIIOKEHUEM KOIUI YKa3aHHBIX MOJIOKEHUH (IPU UX HAJINYUH))*

3. JlokymeHTHI (B BH/ie KOMUIA)

8. YcraB 00pa3oBaTenbHON OpraHu3anum

9. JIulieH3UM Ha OCYIIECTBICHHE 00Pa30BaTEIBHOM JEATEILHOCTH (C
TIPUIIOKECHUSIMH)

10. CBuzerenbcTBa O rOCY/IapCTBEHHON aKKPEIUTALNH (C TIPHIIOKEHHSIMH )

He TpeOyeTcs

11. [Inan ¢puHAHCOBO-X03HCTBEHHO NEATENFHOCTH 00pa30BaTEIbHON
OpraHM3alliH, YTBEP)KACHHOTO B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoii
denepanyu nopsiaKe, WM OIOHKETHBIE CMETHI 00pa30BaTENbHOM OpraHu3anum

12. JlokaynpHbIe HOPMATHUBHBIE aKThI TI0 OCHOBHBIM BOIPOCaM OpPTaHH3alUH U
OCYIIECTBIICHUS 00pa30BaTENIbHON JeATEIbHOCTH, B TOM YUCIIE PETJIaMEHTUPYIOLIHE
MpaBuIIa MpUeMa 00YUYaIOIIUX Csl, PEXKHUM 3aHATHIA 00ydaronuxcsi, (POpMBI,
MIEPUOANYHOCTD U TOPSIOK TEKYIIEro KOHTPOJIST YCIIEBAEMOCTH M POMEKYyTOYHOU
aTTeCTalMy O0YYaIOIIUXCs, IOPSIOK U OCHOBAHHMS IIEPEBO/A, OTYHUCIICHUS 1
BOCCTAHOBJICHUSI 00yJaIOUIUXCs, TIOPSI0K 0pOpMIIEHHsT BOSHUKHOBEHN S,
MIPUOCTAHOBJICHUS U MPEKPAICHUS OTHOLICHUH MEXAY 00pa30BaTeIbHOM
opraHu3alyell 1 00y4aromUMHuCs U (MIH) POAUTESIMU (3aKOHHBIMHU
MIPE/ICTABUTEISIMH) HECOBEPILICHHOJIETHIX O0YyYarOIHXCsl.

13. Otyer o pe3ynbpTaTax caMo00CICIOBaHUS

14. JIokyMeHT O MOopsIIKe OKa3aHMsI TUIATHBIX 00pa30BaTeNbHBIX YCIYT (TIpH
HaJIM49MH), B TOM 4uciIe oOpa3el A0ropopa 00 OKa3aHUU IUIATHBIX 00pa30BaTENbHbBIX
YCIIYT, TOKYMEHT 00 YTBEPKIEHHH CTOMMOCTH O0YUEHHS 10 KayKIOH
o0pazoBartenbHO# nporpamme™

He TpeOyeTcs

15. JlokyMeHT 00 yCTaHOBIICHUM pa3Mepa IUIaThl, B3UMAaeMOH ¢ POAUTEei
(3aKOHHBIX MPEACTaBUTENEH) 32 IPUCMOTP M YXOJI IETbMH, OCBAaUBAIOLIUMHU
00pazoBaTesbHbIE IPOrPaMMBbI JOIIKOJIBHOTO 00pa30BaHus B OpPraHU3aIMsIX,
OCYLIECTBIISIOIINX 00pa30BaTEIbHYIO ACATEIBHOCTD, 32 CO/IEPIKAHUE JIETel B
00pa3oBaTeNbHOM OpraHU3alliy, peaTu3yIolei 00pa3oBaTeIbHbIE IPOrPAMMBI
HAYaJIBHOT0 O0IIEro, OCHOBHOTO OOIEro I CPEHEro olIero oopasoBaHusl, eCiiu
B TaKoi 00pa30BaTEILHOW OPraHU3allK CO3AaHbl YCIOBUS ISl IPOYKHUBAHUS
o0ydJaromuxcsi B MHTepHaTe, MO0 3a OCYIIECTBICHUE MPUCMOTpPA U YXOAa 3a IETbMHU
B TpYIIIaX IPOIJICHHOTO JHS B 00pa30BaTeIbHON OpPraHU3aIiy, peau3yroei
00pazoBaTesbHbIe IPOrpPaMMbl HA4aJILHOTO 00ILET0, OCHOBHOT'O OOIIETO WITH
cpeiHero odmero oopazoBanus (pH HATUYUH)*

16. Tpeamucanusi OpraHoB, OCYIIECTBIISIOIINX TOCYIAPCTBEHHBIH KOHTPOIb
(Ham3op) B chepe 00pa3oBaHMs, OTUETH 00 HCIIOJTHCHUH TAKUX MPEATUCAHUN (TIPH
HaJINaun)*

4. Oopa3oBanue

17. ndopmarys 0 peaqu3yeMbIX YPOBHIX 00pa30BaHUS

18. Mudopmanus o popmax oOydeHUs

19. Undopmanusi 0 HOpMATUBHBIX CPOKaX OOYydeHUS

20. Madopmanus o cpoke NelCTBHS TOCyJapCTBEHHOM aKKpEAUTAUH
00pa3oBaTeNBHBIX MPOrpaMM (IIPU HATHIUU* TOCYAaPCTBEHHOW aKKPEAUTAIINH)

He TpeOyeTcs
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21. Undopmaryst 00 OMCaHUU 00pa30BaTEIbHBIX MPOTPAMM C MPIIIOKCHUEM HX
KOITHit

22. Nndopmanus 00 y4eOHBIX IITaHaX peaii3yeMbIX 00pa3oBaTelbHBIX POrPaMM C

N 0
TIPUIIOKESHUEM UX KON
23. Nudopmanus 00 aHHOTAIUH K pabOYMM MporpaMMamM AUCHUILTHH (110 KaxI0H
JIICIUILIMHE B COCTaBe 00pa30BaTENbHOMN MPOrpaMMBbl) ¢ IPHIIOKEHHEM HX KOMUH 0
(pu HanmMyMn)*
24. VNudopmanus o KaJeHAapHBIX YIeOHBIX rpadUKax ¢ NPUIOKEHHEM UX KOIHH 0

25. Undopmanyst 0 METOIMYECKUX M UHBIX TOKYMEHTaX, pa3padoTaHHBIX
o0pa3oBaTenbHON opraHu3anueit Uit odecriedeHus 00pa3oBaTenbHOro nporecca

26. adopmanus o peanu3yeMbIx 00pa30BaTeNbHBIX POrpaMMax, B TOM YHUCIIE O
peanu3yeMbIX aJalTHPOBAHHBIX 00pa30BaTENbHBIX MPOrpaMMax, ¢ yKazaHueM
y4eOHBIX TIPEIMETOB, KypCOB, AUCHUIUTUH (MO ), MPAaKTHKH, PEAYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTelbHOM ITPOrpaMMOii,

27. ndopmaryst 00 UCITONB30BaHUHU IIPH PEaTU3allii YKa3aHHBIX 00pa30BaTEeIbHBIX
MIPOrpaMM JIEKTPOHHOTO 00YYEHHsI U TUCTAHIIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTUH (TIp1 HATNYUH)*

He TpeOyeTcs

28. MHdopmanus 0 YUCIEHHOCTH 00YJYarONIUXCS M0 Peaii3yeMbIM
00pa30BaTeIbHBIM MPOrpaMMaM 3a CUeT OFO/DKETHBIX aCCUTHOBAHHI (eepansHOro
Oro/pkera, O10KeTOB CyOBeKTOB Poccuiickoit @enepanuu, MECTHBIX OFOJKETOB U IO
JIOrOBOpaM 00 00pa3oBaHKH 32 CUET CPEACTB (PU3MUYECKUX U (M) FOPUIMUECKHX
JIII, O SI3BIKaX, Ha KOTOPBIX OCYLIECTBIISIETCSI 00pa3oBaHue (00y4eHue)

29. O6pa3oBaTeNbHble OPraHU3alUH, peanu3yronye o0eodpa3oBaTeIbHbIE
MIPOrpaMMBbl, JOTIOJTHUTENILHO YKa3bIBalOT HAMMEHOBaHNE 00pa30BaTEIbHOM
porpamMmbI*

He TpeOyeTcs

Oo0pa3oBaTebHbIe OPraHU3ALNH, PeaTu3yolue NpogeccuoHaJIbLHbIe
o0pa3oBaTebHbIEe POrPAMMBbI, A0NOJHUTEJIBHO /151 Ka:KI0H 00pa3oBaTe1bHOM
NMPOrpaMMbl YKa3bIBAIOT*:

30. YpoBeHb 00pa3oBaHUs

31. Kox 1 HauMeHOBaHHE HpO(bCCCI/II/I, CIICIIMAJIbHOCTH, HAIIPAaBJICHHUA IIOAT OTOBKH

32. Nudopmanust o HampaBlIeHUSIX U Pe3yJbTaTaxX HayIHOU (HAy4HO-
HCCIIEI0BATENbCKOM) NeATeIbHOCTU U HayYHO-UCCIEN0BaTEIbCKON Oa3e A1 ee
ocylecTBIeHUs (U1 00pa30BaTENbHBIX OPraHU3alUi BHICIIEr0 00pa3oBaHus U
OpraHU3alUi JOIOIHUTEIBHOTO NPO(ECCHOHAIBHOTO 00pa30BaHUs)

33. Undopmarms o pe3yipTaTax IprueMa Mo Kaxaoi IpodeccHy, CreHaIbHOCTH
CpeIHero Mpo(ecCHOHATBLHOTO 00pa30BaHus (IPH HATMYNUH BCTYIHTENbHBIX
UCIBITAHNH), Ka)KIOMY HAIIPaBJICHUIO TIOATOTOBKHU HJIH CHEI[HAIBHOCTH BBICIIETO
00pa30BaHus C Pa3IMIHBIMH YCIOBHSIMH IpHeMa (Ha MecTa, (pMHAHCHPYEMBIE 32
cueT OFO/DKETHBIX aCCUTHOBaHUH (heepanbHOro OroKera, OF0KETOB CyObEKTOB
Poccuiickoit ®enepaiiy, MECTHBIX OI0PKETOB U IO JOrOBOpaM 00 00pa3oBaHUHM 3a
CUET CpeacTB (DM3NUECKUX U (WIIH) FOPUIMIECKUX JIMIT) C YKa3aHUEM CPEIHEH CyMMBI
HaOpaHHBIX 0aJUIOB IO BCEM BCTYIHUTEIBHBIM HCIIBITAHMSIM, & TAKXKE O Pe3yJIbTaTax
HePeBO/Ia, BOCCTAHOBIICHHS M OTUHCIICHISI

5. O0pa3oBaTeabHbIE CTAHAAPTHI

34. Uudopmanust o dhenepanbHbIX TOCYIapCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTAX
1 00 00pa30BaTEIbHBIX CTAHAAPTAX C MPHIOKEHUEM WX KON (TIPH HAJIMYHH).
Jlonmyckaercst BMecTo Konuil (peiepanbHbIX TOCYIapCTBEHHBIX 00pa30BaTeIbHBIX
CTaHAapTOB U 00pa30BaTENbHBIX CTAHIAPTOB pa3MeNaTh TUIIEPCCHUTKU Ha
COOTBETCTBYIOIINE IOKYMEHTHI Ha calite MuHoOpHayku Poccun




6. PyxoBoactso. Ilexarormuecknii cocran

35. Nudopmarys o pyKoBoAgHUTEIe 00pa30BaTSILHON OpraHU3aIiH, €ro
3aMECTHTEIIAX, B TOM YHCIIe: (PaMUIINS, UMs, OTUYECTBO (IIPH HATUIHH)
PYKOBOZIUTEINS, €T0 3aMECTHTENIEH; JOHKHOCTh PYKOBOJIUTEIS, €ro0 3aMECTHTENIEH;
KOHTAKTHBIC TeJS(OHBI; aapeca 3JICKTPOHHOH MOYUTHI, B TOM YUCie WHGOPMAIUS O
MECTe HaXOXKACHHUS (PIITHAIOB 00pa30BaTEIbHOM OpraHu3aIiy (TIPU UX HAJTUUNH )

36. Mudopmarys o nepCcoOHATBHOM COCTaBe MEAarorHuecKuX padOTHHUKOB C
yKa3aHUEM YpOBHsI 00pa30BaHMsl, KBAIM(HUKALMK U OIBITA PA0OTHI, B TOM YHCIIE:
(amuiysi, UMsi, OTYECTBO (TIPH HAJIMYWK) paOOTHHKA; 3aHUMaeMasi IOJDKHOCTh
(1OIDKHOCTH); TIpenoiaBaeMble UCIUILIMHBL, yIeHas CTeleHb (IPH HATUYUH);
y4eHoe 3BaHue (IpY HaJM4YHH ); HANMEHOBaHUE HAIIPABJICHHS MOATOTOBKH U (WIJIN)
CHELUaIbHOCTH; JJaHHbIE O MOBBIIICHUH KBATH(UKAIUK U (MIK) TpodhecCHOHATBHOMI
MIeperoAroToBKe (NP HATMYUH); OOIIMIT CTa) paboThI; CTaX paOOTHI IO
CHeUUaIbHOCTH

7. MaTepuanbHO-TeXHHYecKoe ofecniedeHue 00pa3oBaTeJbHOM AeATeJbHOCTH

37. Undopmarys o MaTepuaabHO-TEXHUUECKOM 00ecTIeueHuH 00pa30BaTeIbHOM
JeATEeTIbHOCTH (B TOM YHCIIE: HAJIMIHUE 000PYNOBAHHBIX YIeOHBIX KAOUHETOB,
00BEKTOB JJIsI TPOBEICHUS MPAKTUUECKUX 3aHATHH, OMOIMOTEK, OOBEKTOB CIIOPTA,
cpecTB 0Oy4YeHUs U BOCIIUTAHUS, B TOM YHUCIIE PUCIIOCOOJICHHBIX IS
WCIIOJIb30BaHMS UHBAIMAAMH H JINIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU
3JI0pOBBS;

38. Nudopmarms 06 odecrieueHUH JOCTYIA B 37aHUSA 00pa30BaTEIbHON
OpraHU3alliy UHBAJIMIOB M JIUI[ C OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbS

39. Nudopmanust 00 ycIoBUsIX MUTaHUS 0Oydaromuxcs (Ipu HATUIum)*

40. Nadopmanus 00 yCIOBHUSX OXpaHbI 3I0POBbsI 00yHaIOIIHXCsI

41. Nadopmanus o 1octyne K MHGOPMALMOHHBIM CHCTEMaM U HH(OPMAIIHOHHO-
TEJIEKOMM yHUKAITUOHHBIM CETSIM*

He TpeOyeTcs

42. Nudopmanus 06 IEKTPOHHBIX 00pa30BaTeIbHBIX PecypcaX, K KOTOPBIM
obecreunBaeTcst JOCTYI 00y4aromuxcs®

He TpeOyeTcs

43, I/IH(l)OpMaHI/IH O HAJIMYWHU CIICIIUAJIBHBIX TEXHUYCCKUX CPEACTB OGy‘IEHI/IH
KOJIJICKTUBHOI'O 1 MHAUBUAYAJBbHOI'O ITOJIB30BaHUA 1JIsI HHBAJIUIO0B U JIUII C
OIrpaHNMYCHHBIMU BO3MOXKXHOCTAMHU 310POBbs

8.CTunenauu M HHBIC BUIbI MAaTePHAJIBHON MOAIEPKKH

44. lncopMariyist 0 HAJTMYUH U YCIIOBUSX TPEIOCTABICHUS 00yJIarOIIUMCS
CTHITCHINH, MEp COIMATHHOMN MOUICPXKKH (TIPU HATHYIUK)*

He TpeOyeTcs

45. adopmanus 0 HANUYUKM OOIIEKUTHS, HHTEPHATa, B TOM YHUCIIE
MIPUCIIOCOOJIEHHBIX JUIsl UCTIOIB30BAHUS MHBAIMIAMH U JIUIAMH C OTPaHHYEHHBIMH
BO3MO)KHOCTSIMH 3/I0POBBSI, KOJIMYECTBE KIJIBIX TOMEIICHHI B OOIICKHUTHH,
WHTEpHATE JUISI ’HOTOPOAHUX 00ydaronuxcsi, (POpPMUPOBAHUH IUIATHI 32 POKUBAHHE
B OOIIEKXUTUH (TIPH HATUYUH)*

He TpeOyeTcs

46. Nadopmanus o TpyI0yCTpOHCTBE BHITYCKHUKOB (TIpH HATAYMH)*

9. [InaTHble oOpa3oBaTeJbHbIE YCIYTH

47. Nadopmanys 0 HATMYMHU U TIOPS/IKE OKa3aHHs MUIATHBIX 00pa30BaTENbHBIX YCIYT
(pu HanmMyMn)*

He TpeOyercs

10. ®uHaHCOBO-X03s1licTBEHHAS AeATEJIHLHOCTH




48. Nndopmarrust 00 ooObeMe 00pa30oBaTeIbHOM NeITEIBHOCTH, (DUHAHCOBOE
obecreueHrne KOTOPO# OCYIIECTBISETCS 3a CUET OIOKETHBIX ACCHTHOBAHUIA
(benepanpHOro OrpKeTa, OI0HKETOB CyOBeKTOB Poccuiickoit denmepalinu, MECTHBIX
OI0/KETOB, 110 JIOr0BOpaM 00 00pa3oBaHUM 3a CUET CPENCTB (PU3NUECKUX U (HIIH)
FOPUTUYCCKUX JTHIT

49. Nndopmanus o mocTyrieHn: pUHAHCOBBIX U MaTEpUAIIbHBIX CPEJICTB U 00 UX
pacxo/i0oBaHUH MO UTOraM (PMHAHCOBOT'O T'o/ia

11. BakaHTHBIe MecTa JJIsl IpueMa (IepeBoa)

50. Uudopmaiys 0 KOTMIeCTBE BAKAHTHBIX MECT IS preMa (TiepeBo/a) mo
Ka)kJI0i 00pa30BaTeNbHOM porpamMmme, npoheccru, CrenuaabHOCTH, HAPABICHUIO
MOrOTOBKH (Ha MecTa, PUHAHCHpYEMBbIe 3a CUET OFO/KETHBIX aCCHTHOBAHUM
(benepanpHOro OrpKeTa, OI0HKETOB CyOBeKTOB Poccuiickoit denmepalinu, MECTHBIX
OI0/KETOB, 110 JIOr0BOpaM 00 00pa3oBaHUM 3a CUET CPENCTB (PU3NUECKUX U (WIIN)
FOPUIUYCCKUX JTHIT)

1.2.

Hannune Ha opunmaibLHOM caliTe OpraHu3anuy HHGpopManum o
AUCTAHIMOHHBIX CIOC00aX 00PaTHOM CBSI3W M B3aMMO/ACHCTBHS C
NOJIYy4ATeJSIMH YCJIYT U X (PYHKIHOHHPOBaHHe

100

1.2.1.

- aDOHEHTCKOro HoMepa TenedoHa;

- ajipeca dJIeKTPOHHON TOYTHI;

- 9JICKTPOHHBIX CEPBUCOB ((hopMa TS ITOJauHr SJISKTPOHHOI0 00paeHus (3KaIo0BbI,
MPEIOKEHHS ), OTyYEeHHE KOHCYIbTAIUY [0 OKA3bIBAEMBIM YCIIyTaM U TIp.);

- pasjena odunmanbHOro caita «Jacto 3agaBaeMbie BOIPOCHY;

- TEXHUYECKON BO3MOXKHOCTH BBIPAKCHHS TIOyYATEIEeM YCIyT MHEHHUS O KaueCcTBe
YCIIOBHIT OKa3aHUs yCIIyr OpraHu3anueil (Haluyue aHKeTHl IV OIpoca MpaxJaH
WITH TUTIEPCCHUIKY Ha Hee);

1.3.

HoJis1 momy4areJie yCJIyr, y0BJIeTBOPEHHBIX OTKPHITOCTHIO, NOJIHOTON U
AOCTYHHOCTBHIO HH(OPMAINH O IeITeILHOCTH OPraHUu3alHH

99

1.3.1.

Jonst monyuareJsiei ycjayr, y10BJI1eTBOPEHHbIX KAa4eCTBOM, MOJTHOTONH U
JOCTYNMHOCTHIO HHGOPMAIINHU 0 AeSITeJIbHOCTH OPraHu3aluu, pa3MelieHHO Ha
MH(OPMAUMOHHBIX CTEHIAX B MOMeIeHUH

99

1.3.2.

Joust mosrydaTesiei ycJIyr, yIOBJIeTBOPEHHBIX KAY€CTBOM, IOJTHOTOI 1
JOCTYIMHOCTHI0 HH(OPMAIIUH 0 AeATEJILHOCTH OPraHU3auy, pa3MellleHHOH Ha
opuuMAIBHOM caiiTe

100

IMoka3zarenu, xapakTepusyomue KoMpOPTHOCTH YC/I0BHIi IPeJOCTABICHUS
9
YCJIYT, B TOM YHCJIe BpeMs 0KMAAHHUS NPeJ0CTABJIEHHS YCJIyT

94,50

2.1.

O0ecneyeHue B 00pa3oBaTeJbHOH OpPraHM3anMy KOM(OPTHBIX YCIOBMM ISl
NpeJoCTABICHHS YCJIYT

100

1) Hanuume xoMQoOpTHOI 30HBI OTABIXa (0XKHIaHUS) 000pYI0BaHHOM
COOTBETCTBYIOIEH MeOelIbIo;

2) Hanu4ue v NOHATHOCTH HABHTALUM BHYTPH OpTraHH3alIng;

3) Hanmu4ue v JOCTYITHOCTD MTUTHEBOM BOJIBI;

4) Hamuune u JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMEH_ICHPlﬁ;




5) CanuTapHOE COCTOSIHUE TIOMEIIICHUI;

2.3

Houst nojayvarteJsiei yeayr, YAOBJ1€TBOPEHHBIX KOM(OPTHOCTHIO
NpeJoCTABICHHS YCJIYT OpraHu3anueit

89

IMoxa3zarenu, XapakTepu3yomue J0CTYIHOCTh YCJIYT AJIsl HHBAJIUA0B

58,00

3.1.

OobopynoBanue nomMenieHuii 00pa3oBaTeJbHOH OPraHU3alUM U MPUIerawmei K
Heil TEPPUTOPHUH C YIETOM JOCTYITHOCTH J1JIsl HHBAJINIOB

40

3.1.1.

Hanuyne B noMenieHusix 00pa3oBaTeIbHON OPraHU3alii U HA MPUJIeraruei
K Heil TeppuTOpHM:

1) 060opyJOBaHHBIX BXOAHBIX IPYII MaHIycaMH (ITOAbEMHBIMU IIaTGOpPMaMHu);

2) BBIACJIICHHBIX CTOAHOK [JIsI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B,

3) amanTHpoOBaHHBIX JH(TOB, IIOPYYHEH, PACIIUPEHHBIX ABEPHBIX IIPOEMOB;

4) CMEHHBIX KPECel-KOJISACOK;

(=N E=0 =]

5) criennanbHO 000PYIOBAHHBIX CAHUTAPHO-THTHEHHYECKHUX ITOMEIEHUH B
00pa3oBaTeNbHON OpraHu3aIyy.

3.2

Oobecneyenne B 00pa3oBaTeIbHOI OPraHU3alMu yCJI0BHA 10CTYIIHOCTH,
TO03BOJIAIOIIAX HHBAJIMIAM MOJyYaTh YCJIYTH HAPABHE C IPYTHMH.

40

3.2.1.

Hannune B 00pa3oBaTe bHON OPraHU3aANMH yCJIOBHUM TOCTYITHOCTH,
TO3BOJISIIOLMX WHBAJIM/IAM MOJIy4aTh YCJIYIrd HApaBHE C IPYTHMHA

40

Hanunuwe B 006pa3oBaTenbHON OpraHU3aliH aIalTHPOBAHHBIX IPOrPaMM H/HJIH
obyuaromuxcs ¢ OB3

Ja

1) nyGmupoBaHue /sl THBAJIMIOB 110 CIIYXY ¥ 3PEHUI0 3BYKOBOM M 3pHTEIILHON
nHpopmanuy;

2) nyOonmupoBaHKe HAIMCEH, 3HAKOB M MHOW TEKCTOBOW M IpadpuiecKoi
nH(popMannK 3HaKaMH, BBIIOJIHEHHBIME Pelbe(hHO-TOYeYHBIM mIpUdTOoM bpaiins;

3) BO3MOXHOCTh TPEIOCTABICHHS HHBAIHIAM T10 CIYXY (CIyXY U 3PEHHUIO) YCIyT
cypraonepeBoaunka (TuhIoCcypaonepeBoaunKa);

4) HanMuKe anbTEPHATUBHOM BepcuH O(UIMAIBHOTO caiita 00pa3oBaTeIbHON
OpraHM3aliy B ceT «IHTepHeT» Uil UHBAIHIOB 110 3PEHUIO;

5) momotib, Oka3pIBaeMasi pabOTHUKaMH 00pa30BaTEIbHON OpraHU3allvy,
MIPOIIEANTUMH HE00X0IuMOe 00ydeHNEe (MHCTPYKTHPOBAHKE) TI0 COMPOBOXKICHUIO
WHBAJIM/IOB B IIOMEIIEHUIX 00pa30BaTEbHON OPraHU3alliy U Ha MPHJIETatoniei
TEpPUTOPHH;

6) HaJIMYKME BO3MOYKHOCTH TPEIOCTABICHUS YCIAYTH B TUCTAHIIMOHHOM PEXHUME HITH
Ha JIOMY.

3.3.

Jons moJydareJieit yciayr, yA0BJIE€TBOPEHHBIX JOCTYIHOCTBIO YCIYT IS
HHBAJIUIOB

100

4. Iloxa3aTenu, XapaKTepu3ylonme 100poKeJIaTeIbHOCTD, BeKINBOCTh
Pa0oTHUKOB 00pa30BaTEJbHBIX OPraHU3aANMI

96,60

4.1.

Jons nojy4areJieif ycayr, y10BJeTBOPEHHBIX 100p0ske1aTeIbHOCTHIO,
BEKJINBOCTHI0 PA0OTHNKOB OPTraHU3aIHM , 00eCTIeYNBAIOLINX NePBUIHBIH
KOHTAKT H HH(OPMHPOBaHUE MOTyYaTesi yCIyTrH PU HeMOCPeACTBEHHOM
00palIeHNH B OPraHU3ALMI0

95




Jonst moyuaresiei ycjayr, y10BJIeTBOPEHHBIX 00 0KeJIaATeTbHOCTDIO,

4.2. BEKJIMBOCTBIO PA0OTHUKOB OPraHU3alHM , 00ecneYuBAIOIIMX 97
HeINOCPeACTBEeHHOE 0KA3aHHe YCJIYrd IPU 00palieHHH B OPraHU3aIMIO
HoJis1 moy4yareJiel yCJIyr, yI0BJIeTBOPEHHBIX 100p 0:KeJIATeJIbHOCTHIO,
4.3. | BeXKJIMBOCTHIO PA0OTHHKOB OPraHU3alUM IPH UCHOJb30BAHNHI 99
AUCTAHIMOHHBIX (hopM B3auMoaelicTBUS
5 IMoxa3zarenu, XapakTepu3sylomye yI0BJAeTBOPEHHOCTb YCJIOBUAMYU OKA3aHUS 97.40
T | yeayr ’
Jons nojy4areJieif ycayr, KOToOpble FOTOBbI PpeKOMEHI0BATh OPraHU3aLMIO
5.1. POACTBEHHMKAM U 3HAKOMBIM (MOIIH ObI ee peKOMEeH/A0BATh, eCJIu Obl ObLIa 96
BO3MOKHOCTH BHIOOpPA OPraHM3ain)
52 Jons nojy4areJieif ycayr, y10BJeTBOPEHHbIX OPraHU3alMOHHBIMH YCJI0BUAMH 08
™ | mpenocTtaBiieHHsl YCJayT
53 Jons nojy4areJieif ycayr, y10BJeTBOPEHHBIX B IIeJ10M YCJIOBUSIMH OKa3aHHS 08

YCJIYT B OPraHU3alMH
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IIpunoxenue 3. 3HaueHus nmokasaresieil B popmare /151 BBoJa Ha caiiTe https://bus.gov.ru

12
MIOBY
"Jlerckuii ca
Ne 19"
"Xpycramuk"
KOMOHMHUPOBaH
HOT'0 BUAa
HanmeHnoBaHue noka3zatens
110
UHCIIEeHHOCTh PECTIOH/ICHTOB
CIPaBOYHO: YHCICHHOCTh KOHTHHI€HTa 216
Jlons pecroH1eHTOB 51
1.1.
1.1 CootBeTcTBUE HHOPMAIINY O JEITEILHOCTH OPraHU3aIMU COIUAILHOM Cepbl, 29
pa3MelIeHHOH Ha 00IIEeI0CTYTHBIX HH(OPMAIMOHHBIX PECYPCaX, €€ COACPKAHUIO U
nopsaxy (popme), ycTaHOBICHHBIM 3aKOHOAATENLHBIMUA M MHBIMA HOPMATHBHBIMH
IIpaBOBBIMU akTamu Poccuiickoit denepammu™
1.1.1 - CootBercTBUE HHGOPMAIMH O JCITEIBHOCTA OPTaHU3AIMH COITUAIEHON 100
cepbl, pa3MENIeHHOW Ha HH(POPMAIMOHHBIX CTEH/aX B IOMENICHUH OpPTraHu3aIlin
COLIMAIIbHOM Cepbl, ee CoAepIKaHUI0 U OPSAKY ((hopMe), YCTaHOBICHHBIM
HOPMATHBHBIMH MIPABOBBIMHU aKTaMHU.
B HAJTHMYUH 9
O0bem nHpopmanuu (KOJ‘II/I‘I?CTBO MaTepHaJIOB/€IMHUIL (4MCTHTEND)
nHpopmanum), pa3smMelIeHHOH Ha NHPOPMAIIMOHHBIX CTEHaX B
TIOMEIIEHUH OPTaHU3alUK [0 OTHOIIEHHUIO K KOJIUYECTBY
MaTepHaNIoB, pa3MeNIeHIE KOTOPBIX YCTAHOBJICHO HOPMAaTHBHBIMU | BCETrO 9
MIPABOBBIMH aKTAMH (3HAMEHATEJIb)
1.1.2 - CootBercTBUE HHGOPMAIMH O JCSITEITBHOCTA OPTaHU3AIMH COITHAIEHON
cephl, pa3MEIIeHHOW Ha O(GUIMATHPHOM CalHTe OPraHU3aIMH COUATLHON Cepsl, ee 7
COJIEpIKaHMIO U OPAAKY ((popme), yCTaHOBICHHBIM HOPMATHBHBIMH MPABOBBIMHU
aKTaMH.
B HAJIMYUH 27
O0beM nHpopmanuu (KOIUIECTBO MAaTEPHAIIOB/€JMHUIL (uncmuTens)
HH(POPMAIIUH), Pa3MEIICHHON Ha O(HIMATBHOM caiiTe
OpraHHU3alUH N0 OTHOMICHHUIO K KOJIMUECTBY MaTEePUaIIOB,
pa3MelieHre KOTOPhIX YCTAHOBJIEHO HOPMAaTHBHBIMH MPAaBOBBIMHU BCETO 35
aKTaMHU (3HaMeHaTeb)
1.2.
1.2 Haymmuue Ha ouIMabHOM CaiiTe OpraHU3aliy COLUAIbHON cepbl HHpOpMAaIu 100
0 JIMCTaHIIMOHHBIX CIIOCO00aX 00paTHOW CBSI3M U B3aUMOJICHCTBHS C MOIY4aTEIsIMU
YCIYT ¥ uX (yHKIIMOHUPOBaHUE™
OTCyTCTBYIOT WM HE (PYHKIIMOHUPYIOT TUCTAaHIMOHHBIE CIIOCOOBI B3aUMO/ICHCTBUS
NJIN KonndecTBO GYHKIIMOHUPYIOUIUX JUCTAHIIMOHHBIX CIOCOOOB B3aMMOEHCTBUS Sosbie 3

(ot ogHOTO 1O TpexX crocoOoB BKIOUNTENbHO) MJIM B Hanuynm u GyHKIIMOHUPYIOT
6osee Tpex AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOMCHCTBUS
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1.3.
. . 99
1.3 Jlonst monyyaTenei yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON U
JIOCTYITHOCTBIO MH(OPMAIH O NEeITeIbHOCTH OPTaHU3aIi COIUAILHOM Cepbl
1.3.1 - Y I0BJIETBOPEHHOCTHh Ka4E€CTBOM, MOJIHOTOM M JIOCTYITHOCTHIO HH()OPMAIIUH O 99
JIeSITeIbHOCTH OPraHW3aliy CONMAIBLHOM cepbl, pa3MElIeHHOW Ha HH()OPMAIIMOHHBIX
CTEH/IaX B TIOMEIICHNY OPraHU3alMU COIUAIBLHOMN CEphI.
Uucno nmonyvaresnei yciyr, yaoBIETBOPEHHBIX KaUeCTBOM,
MIOJTHOTON ¥ JIOCTYITHOCTBIO0 HH(OpMAIIUH O JEATeTbHOCTH 83
OpraHM3allK COLMATBHON chephl, pa3MeIIeHHON Ha
MH(POPMAIMOHHBIX CTEHIAX B MOMEIIICHUM OpTaHU3aIuu IUCIIUTCIb
COLMAJILHOW Cepbl 10 OTHOIIECHHIO K YUCITY OIPOLIEHHBIX
ToJTydaTesned yCiuyr, OTBETUBIIUX Ha COOTBETCTBYIOIIUI BOIIPOC 34
AHKETBI
3HAaMEHaTEeNb
1.3.2 - Y 10BJIETBOPEHHOCTHh KaYE€CTBOM, MOJIHOTOM M JOCTYIHOCTHIO HH()OPMAIIUH O 100
JIeSITeIbHOCTH OpTaHW3aIMy COLMAILHOM cephl, pa3MENIeHHOW Ha O(UIIHaTbHOM
caiiTe OpraHU3aliK COIMANBEHON cephl B cet «HTepHETY.
Uucno nonyvaresnei yciyr, yaoBIeTBOPEHHBIX KaUeCTBOM, 80
MIOJTHOTON ¥ JIOCTYITHOCTBIO0 HH(OpMAIINH O JESTeTbHOCTH
OpraHU3aIlUK COIUATBHON Cephl, pa3MEIICHHON Ha OQHUIMATBHOM | yucauTens
caiiTe opraHu3aIMy COIUAILHON CQEephl IO OTHOIICHUIO K YHCITY
OIPOILIEHHBIX MONyYaTenell yCIayr, OTBETUBIINX Ha
COOTBETCTBYIOILIHI BOINPOC aHKETHI 80
3HAaMEHaTEeNb
HUTOIro
Pazgen | UToroBoe 3Ha4eHHe B YACTH MOKa3aTeIel, XapaKTepU3yIOLINX 96,30
1 001Nl KPUTEPHIl OLEHKH
2.1. . N
2.1 ObecrieueHe B OpraHU3aIMy COLUATBLHON Cepbl KOM(POPTHBIX YCIOBUH 100
MIPE/IOCTaBIICHUs yCIyr™
2.1.1 - Hanmnune koM(OPTHBIX YCIOBUIA IS IPEIOCTABICHHS YCIIYT, HAIIPUMED:
HaJmgue KOM(OPTHOW 30HBI OT/IBIXA (OKUIAHHS), 000PYAOBAHHON COOTBETCTBYOLIEH
MeOeITbI0; HaJMIHe W TIOHATHOCTh HABUTAIIMK BHYTPH OPTaHU3allUH COLMATEHOMN
cepbl; HATMYIKE U JOCTYITHOCTh IIUTHEBOM BOJbI; HATMYHE U JOCTYITHOCTh CAHUTApHO-
TUTHEHUYECKUX ITOMEIEHUH; CAHUTAPHOE COCTOSHUE TOMEIIEHNI OpraHu3ayu
COLMAJIbHOM Cepbl; TPaHCIIOPTHAS JOCTYITHOCTH (BO3MOXKHOCTH JI0€XaTh 110
OpraHHU3alIH COIMANBEHOMN c(hephl Ha OOIECTBEHHOM TPAHCIIOPTE, HAJIMYHE 100
MAPKOBKH); TOCTYITHOCTh 3aIlMCH Ha MONydeHue ycayru (1o Tenedony, Ha
ouIraIbHOM CcaliTe OpraHMu3aly COLMANBHOM cdepsbl B ceTn VHTepHeT,
nocpeacTBoM ENMHOro moprana rocyAapCTBEHHBIX U MYHUIUIIATIBHBIX YCIYT, IPU
JIMYHOM IMOCEIIEHUH B PETUCTPAType WK Y CIeMaIicTa OpraHU3aluy COLMaIbHON
cepsl U 1. ); UHBIE TTapaMeTPbl KOM(OPTHBIX YCIOBUH, YCTAHOBICHHBIE
BEJIOMCTBEHHBIM aKTOM YIIOJIHOMOYEHHOTO (heiepaabHOro opraHa UCIOIHUTEIEHON
BJIACTH.
OtcyrcTByIOT KoMpopTHbIe yemoBus WJIN KomudectBo
KOM(OPTHBIX YCIOBUI ISl IPEAOCTABIECHHS YCIYT (OT OHOTO 10 5
yerbipex BkiIrountensHo) MJIW Hannuune nsitu u Gonee
KOM(OPTHBIX YCIOBUH IJIs TPEAOCTABIECHHS YCIIyT
2.3.
N 89
2.3 Jlonst moydaTeseld yClyr yI0BJIETBOPEHHBIX KOM(OPTHOCTHIO MTPEAOCTaBICHHUS
YCIIYT OpraHu3alell ColruaibHOH chepbl
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Yucio noyuateneit ycayr, yI0BIETBOPEHHBIX KOM(OPTHOCTHIO
IPEeOCTaBIICHHUs YCIIyT OpraHu3anueil couuansHoi cdepsl, mo YUCIIUTENb

98

OTHOIIEHUIO K YHUCITY ONMPOIIEHHBIX TOTydaTesel YCIyrT,
OTBETHBIIMX Ha JaHHBIM BOIIPOC

3HaMCHATCIIb

110

HUTOI'O
Paznen

HTorosoe 3naueHue B 4YACTH NMOKAa3aTeJIeil, XapaKTePU3YIOIIUX 001l KpuTepuii
OLIEHKHU

94,50

3.1.

3.1 O0opynoBaHUE MOMENICHUI OPTaHU3ALUH COIIMATBHOMN C(ephl U MpHIIEratomiei Kk
Hell TEePPUTOPUU C YIETOM JOCTYIHOCTH JJIsl HHBAJIUJIOB*

40

3.1.1 - Haytmuue B OMENIEHHUSIX OPraHU3aIMK COLMANBEHON chephbl U Ha TPUIIETArOIIeH
K Hell TeppUTOpUH: 000PYAOBAHHBIX BXOJHBIX IPYII MaHAycaMH (IOABEMHBIMU
w1aTopMaMH); BBIIETICHHBIX CTOSHOK /I aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIUIIOB;
aJalTUPOBAHHBIX JTU(TOB, IOPYYHEH, PACIIMPEHHBIX ABEPHBIX IIPOEMOB; CMEHHBIX
KpPECeN-KOJACOK; CIENUanbHO 000pyI0BaHHEIX CAHUTAPHO-THTHEHNYECKIX
NIOMEIIEHUH B OpraHU3aIMy COLMAIBHON cephl.

40

OTCYTCTBYIOT YCIIOBHSI JOCTYIHOCTH i nHBanuaoB MJIM KoamuecTtBo ycnoBuit
JOCTYITHOCTH OpPTaHW3alUu TS UHBAJIHIOB (OT ofHOTO 110 yeThipex) WJIV Hamnume
ISITH ¥ O0JIee YCIOBH JTOCTYITHOCTH JIJIsl WHBAJIMIOB

3.2

3.2 OGecrieueHne B OpraHU3anny COIMAIbHON c(hephbl YCIOBHIA JOCTYITHOCTH,
MO3BOJIAIONINX MHBAJIKMAAM I0JIy4aTh YCIYTd HApaBHE C APYTUMH

40

3.2.1 - Hayimume B opraHu3aly COUMaIbHOM Cepbl YCIOBHH JOCTYITHOCTH,
HO3BOJIAIONIUX MHBATIHUAAM HONy4aTh YCIYrd HapaBHE C APYyTUMH: AyOJIUpOBaHHE I
HHBAJIUJIOB II0 CIYXy U 3pEHHIO 3BYKOBOH U 3pUTEIbHON HH(OpMAaIIH; TyOIupoBaHHe
Ha/INKCEH, 3HAaKOB ¥ MHOM TEKCTOBOW M rpaduyeckoi HH(pOpMalui 3HaKaMH,
BBINIOJIHEHHBIMH PeNbe(pHO-ToUeUHbIM MPUGTOM Bpaiiist; Bo3MOXXHOCTH
IPeJOCTaBIICHUs HHBAIUAM 110 CIIyXY (CIyXY U 3pEHHUI0) YCIYT CypIONepeBOJUHKa
(TudaocypaonepeBoaYrKa); HAIMIKE AIbTEPHATUBHON BEpCHU O(pUIIMAIBHOTO caliTa
OpraHU3aliK COLUATIBHOM cephl B ceTu MHTepHEeT 11 HHBAIUAOB II0 3PEHHUIO;
IIOMOIIb, OKa3bIBaeMas paOOTHUKAMHU OpPraHU3aLUU COLUAIBLHON ChEpHl,
IPOIIEAIIMY He00X0oauMoe 00yueHHe (MHCTPYKTUPOBAHUE) II0 COIPOBOKACHUIO
MHBAJIUJIOB B IOMEIIECHUSIX OPTaHU3aIUK COLMAILHON c(hephl U Ha Ipuileraroei
TEPPUTOPUY; HAJIMIHME BO3MOXHOCTHU NPELOCTABICHNS YCIYTU B JUCTaHIIHOHHOM
pexHMe WK Ha I0MY.

40

Hanuuve B 00pa3oBaTenbHON OpraHU3aliy aJalTHPOBAHHBIX IPOrPaMM H/HIIN
obyuarommxcsi ¢ OB3

Ja

OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, ITO3BOJISIONINE UHBATIHIAM NOJydaTh YCIYIH
HapasHe ¢ qpyrumu VMJIN KonuuecTBo ycinoBUil JOCTYITHOCTH, MTO3BOJISIOMINX
WHBAJIMaM NOJIy4aTh YCIYrd HapaBHE ¢ APYrumu (0T oqHOro 1o uerbipex) WJIN
Hanmume nsitu 1 Gosiee yCIIOBHIA TOCTYITHOCTH

3.3.

3.3 Jlons momyyartenel yciayr, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT AL
HHBAJIUJIOB

100

3.3.1 - Y10BIE€TBOPEHHOCTH NOCTYIHOCTBIO YCIYT U1l MHBAJIUIOB.

100

Uwucno monyvareneil ycinyr-uHBajluoB, YIOBIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JJIs1 HHBAJIHIOB, [0 OTHOIICHUIO K YHCITY
OIPOIICHHBIX MOJIyYaTeIeH YCIyr- HHBAIHUIOB, OTBETUBIIMX Ha
COOTBeTCTByIOH_lI/Iﬁ BOITPOC aHKEThI YUCJIUTEIb




12

3HaMCHAaTCIIb

HUTOI'O
Pazgen
3

HTorosoe 3naueHue B 4YACTH NMOKAa3aTeJIeil, XapaKTePU3YIOIIUX 001l KpuTepui
OLIEHKH

58,00

4.1.

4.1 Jlons nomy4arenei yciuyr, yIOBIETBOPEHHBIX J00POKENaTETbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3allU COLHANBHOM cepbl, 00ecneynBaronuX
HEPBUYHBIA KOHTAKT U MH()OPMHUPOBaHKE [IONTYJaTeN s YCIyrd IPH HEIOCPEACTBEHHOM
00pallleHNH B OPraHU3alUI0 CONUATIBHOH Cephl

95

4.1.1 - Y0BIETBOPEHHOCTH JOOPOXKENATENIbHOCTBIO, BEXKIUBOCTHIO PAOOTHUKOB
OpraHU3alUK COLUATIBHOH cephl, 00eCcIIeUYNBAIOIIUX EPBUYHBIA KOHTAKT U
uH(OPMHUPOBaHUE IOTyYaTeNs yCIyru (paOOTHUKY CIPABOYHON, IPUEMHOTO
OTJIENICHUs], PETUCTPATYpPhI, KACChI U IPOYKe PAOOTHHKH) IIPU HEIIOCPEICTBEHHOM
o0palieHny B OPraHU3alHI0 COLUATBHOH CEpHI.

95

Uucno nonyydaTeneil yciayr, yA0BI€TBOPEHHbIX
J0OpOXKENaTeTbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHM3aluN | gucIUTeNlb

104

coluaIbHON cepbl, 00eceYNBAIONINX IEPBUYHBIA KOHTAKT U
nH(OPMHUPOBAHHE TTOYYATENs YCIYTH, 110 OTHOLICHHIO K YHCITY
OTIPOLICHHBIX MOJTyyaTeNeil yeiayr, OTBETUBLINX HA
COOTBETCTBYIOIINI BONPOC aHKETHI 3HaMeHaTelb

110

4.2

4.2 Jlons nomy4atenei yciuyr, yIOBIETBOPEHHBIX J00POKENaTeTbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3allU COLHANBHOM cepbl, 00ecneynBaronuX
HENIOCPEICTBEHHOE OKa3aHKe YCIIYIH IPHU OOPAalleHUH B OpraHU3aIMI0 COL[HAIbHON

cepbl

97

4.2.1 - Y 10BIIETBOPEHHOCTH JOOPOKENATENEHOCTIO0, BEXKIMBOCTBIO PAOOTHUKOB
OpraHM3aliy COLMATBHOM cepbl, 00eCIeUNBAIONINX HETOCPESACTBEHHOE OKa3aHHe
YCIIyTH (BpadH, CONMaNbHbIe pAOOTHUKH, PAOOTHHUKH, OCYIIECTBILIOIINE SKCIIEPTHO-
peabIINTaMOHHYIO AUATHOCTHKY, IPEIOAABATENH, TPEHEPHI, HHCTPYKTOPEI,
OHOIMOTEKapH, SKCKYPCOBO/IbI M IPOYHE PAOOTHHUKH) ITPU OOpAIEHUH B OPraHU3aIHIO
CONIMAIBHON CepHl.

97

Uucno nonydaTeneil yciuyr, yA0BIETBOPEHHBIX
J00p0XKENaTENbHOCThIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3aIUH

COIMABHOM C(hephl, 00CCIICUNBAIONINX HETTOCPEICTBCHHOES
Yucnurenn

107

OKa3aHHE YCIYTH, IO OTHOIIEHHUIO K YUCITY OIPOLIEHHBIX
roJiydaTtesiei yciyr, OTBETUBIIUX HAa COOTBETCTBYIOIIUMA BOITPOC
AHKETBI

3HaMeHaTenb

110

4.3.

4.3 Jlons nomy4arenei yciuyr, yIOBIETBOPEHHBIX J00POXKENaTETbHOCTHIO,
BEKJIMBOCTBIO PAOOTHUKOB OPraHU3ALMU COLMANBHOM cephl IpH UCIIOIb30BAHUH
JUCTaHIMOHHBIX ()OPM B3aUMOJEHCTBHS

99

4.3.1 - Y 10BIIETBOPEHHOCTH JOOPOKENATENEHOCTIO0, BEXKIMBOCTBIO PAOOTHUKOB
OpraHM3aliy COLMATIBHOM c(ephl IPH UCIIONB30BAHUH AUCTAHIMOHHBIX HOpM
B3auMozeicTBH (TI0 Tee)OHY, 10 SIEKTPOHHOMU MTOYTE, C MOMOIIBIO AJIEKTPOHHBIX
CEepBUCOB (II0/1a41 3JIEKTPOHHOr0 OOpaIeHus (’KajJ00bl, IPEIUIOKEHNUS ), TIOTyICHUSI
KOHCYJIBTAIIMH II0 OKa3bIBAEMBIM YCIIYTaM H IIp.).

99

Uucno nonyvareneit ycuyr, yaoBIeTBOPEHHBIX
J0OpOXKENaTeTbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alum
COLMABHOM C(hephl MPU UCTIONB30BAHUU AUCTAHIIMOHHBIX GOpPM
B3aUMOJICHCTBHYS, 10 OTHOIICHHUIO K YHCITY OIPOIICHHBIX YHCITUTEIb

72
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nojyvarteneil yciyr, OTBETUBIINX Ha COOTBETCTBYIOIUI BOIIPOC

aHKETBI 73
3HAaMEHaTEeNb
HUTOI'O
Paznen | UTorosoe 3HaueHue B YaCTH NMOKa3aTesiel, XapaKTepPU3YyIOLINX 00LIMii KpUTepHit 96,60
4 OLIEHKH
5.1. 5.1 Jlons moiyyarenel yciayr, KOTOpble TOTOBBI PEKOMEHI0BaTh OpraHU3AIHI0
COIMAJILHOM c(hepbl POACTBEHHUKAM M 3HAKOMBIM (MOIJIH ObI €€ peKOMEHI0BATh, €CIIH 96
ObI ObLITa BO3MOXKHOCTh BEIOOpA OpraHM3aliy COIMAIBLHOH cephl)*
5.1.1 - T'oToBHOCTH MOMy4aTenel yCIyr peKOMEHI0BaTh OPraHU3aIUI0 COLUATbHON
cepbl pPOACTBEHHUKAM U 3HAKOMBIM 96
106
Uucno nomydateneil yciuyr, KOTopble TOTOBBI PEKOMEHJ0BATh HHCTATCIb
OpraHHU3aLUI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHI0BaTh, eciy Obl ObLTa BO3MOKHOCTB BHIOOpa 110
OpraHH3all|H, 10 OTHOIIEHHIO K YUCITy ONPOIISHHBIX HOoTydaTenei
YCIIYT, OTBETHBIIMX HA COOTBETCTBYIOLIHI BOIPOC aHKETHI 3HAaMEHaTEeNb
52 5.2 Jlons noiyyartenel yciayr, YIOBJIECTBOPEHHBIX OPraHU3alHOHHBIMU YCIOBHAMH 08
IPeJOCTaBICHUs YCIyT
5.2.1 - Y 10BIE€TBOPEHHOCTH MOJTyYaTeNel yCIayr OpraHu3aliOHHBIMU YCIOBUSAMU
OKa3aHMS YCIIYT, HaIIpUMep: HAJIMYUEM U IIOHATHOCThIO HABUTAIIUK BHYTPU
OpraHU3alUK COLUATbHOH cdepbl; TpadhuKoM pabOThl OPraHU3alUK COLUATEHOM 93
cdepsl (moapasaenaeHus, OTACNbHbBIX CIEHaIUCTOB, IpahuKOM IIPUXO0/A COL[HATEHOTO
paOOTHMKA HA JOM U TIp.).
Uucrno nonyvareneit ycuyr, yaoBIeTBOPEHHBIX 108
OpraHU3aLMOHHBIMU YCIOBHSMHU MPEIOCTAaBIEHUS YCIYT, 110 IHCIIUTEND
OTHOIUIEHHIO K YUCITy ONPOLICHHBIX ToIydarTeneil yciayr
OTBETHBUINX Ha COOTBETCTBYIOIINI BOIPOC AHKETHI 110
3HAaMEHaTEeNb
5.3. .
5.3 Jlons noxyyartenel yciayr, yAOBIECTBOPEHHBIX B II€JIOM YCIOBHAMHM OKa3aHUs YCIyT 98
B OpraHM3allly CONUAIBHOM cephl®
5.3.1 - YA0BIETBOPEHHOCTH MOJIydaTeNe YCIyT B IIEJIOM YCIOBUSAMH OKa3aHUsl yCIyT 98
B OpraHM3allMU COLMAJIBHOM cephl.
UYucio noyyaTeneit yciuyr, yIOBIETBOPEHHBIX B LIEJIOM YCIIOBUSMH 108
OKa3aHUs YCIYT B OPraHU3aIMU COLUAIBHOM cepbl, 1Mo IHUCTUTCITH
OTHOIIIEHHIO K YUCITy ONPOLICHHBIX TOIydaTeneil yciyr,
OTBETHBUINX Ha COOTBETCTBYIOIINI BOIPOC AHKETHI 110
3HAaMEHaTEeNb
HUTOI'O
Paznen | UToroBoe 3HaueHue B YaCTH NMOKa3aTesIel, XapaKTepPU3YyIOLINX 00LIMii KpUTepHit 97,40
5 OLIEHKH
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OcHoBHbIE HEIOCTATKH B paﬁoTe opraﬂmaum‘fl, BbISIBJICHHBIX B XO0/€ cﬁopa H

0000meHnsT uHOpPMALMHM O KayecTBe YCJIOBHIi OCYIIECTBJIEHHSI 00pa3oBaTeJbHOM

AeATeJIbHOCTH

HanmenoBanue

OpraHu3anuu BrisiBneHHbIE HEAOCTAaTKU

MIOBY "Jlerckuii can OTCYTCTBYIOT B IOMEILIEHUSAX OpraHU3alMy W Ha MpUiIeraroue K

Ne 19" "Xpycranuk" | He TeppUTOpUU: O0OOPYIAOBaHHBIE BXOJHBIE TIPYNNbl MaHAYyCaMH

KOMOMHUPOBAHHOTO | (IOABbEMHBIMH  IUIaTQOpMamMM); pacCIIMpPEHHBbIE JIBEPHBIE  MPOEMBI;

BUJIA CHelHalbHO O00OpYIOBAaHHBIX CAHUTAPHO-TMTHEHUYECKHE ITOMEIICHHUS;

nyOonupoBaHUE JUIsl WHBAJIWAOB IO CIyXy U 3pEHHIO 3BYKOBOW U
3putenbHON uHMOpMaIuu; AyOnMpoBaHWE HAAMKMCEH, 3HAKOB M WHOU
TEKCTOBOM M rpauueckoil HHPOpManuu 3HAKaMU, BBIIOJIHEHHBIMU
penbedHo-ToueunbM mpudTom bpaiiis.

6.BpIBO/BI U Npe/I0KeHNS 110 COBEPIIEHCTBOBAHUIO 1eATeJIbHOCTH MYHHIMIIAJIBLHOT 0
AOLIKOJBHOI0 00pa30BaTebHOI0 0I01KeTHOr0 yupe:xkaeHus «/lerckuii cax Ne 19 «Xpycraaux»
KOMOUHUPOBAHHOI0 BH/IA»

HezaBucumas oreHka xKadecTBa yCJIOBHH OCYIIECTBICHUS 00pa30BaTEIbHON ACSITEIHBHOCTH
00pa30BaTe/IbHBIMU OpPraHU3alUsAIMU  SBJISETCA OAHOW M3 (opM OOIIECTBEHHOTO KOHTPOJS H
MIPOBOJUTCS. B IIEJIAX IPENOCTaBICHUSI TIpa)kAaHaM HHQPOpMalUU O KauecTBE OKa3aHUS YCIIyT
00pa3oBaTe/IbHBIMU OPraHU3aLUsAMHU, a TAK)KE B LENIIX MOBBIIICHHUS KaueCTBA UX JESATEIIbHOCTH.

[To pesynbraTam mnpoBeneHUsi He3aBUCHMMOW oueHkd B 2020 roay mnokasarellb OLEHKH
KauecTBa YCJIOBUU OCYIIECTBIICHUsI oOpaszoBarenbHOM aesteabHOCTH MJIOBY «/lerckmit cam Ne
19»ropona Munycunckacoctasisier 88,56 6amta u3 100 BO3MOXHBIX. 3HAYCHHE TIOKA3aTeNs JaeT
YCPEIHEHHYIO BEIMUYMHY KayecTBa IPENOCTaBISIEMbIX YCIYr U CBUIETEIbCTBYET, UYTO KayecTBO
oOpazoBatenbHOI AedrenbHOocTH B MJIOBY «Jlerckuii can Ne 19»ropoga MuHycuHCcKa HaXOAUTCS
Ha BBICOKOM YpOBHE.

HeobxomuMo OTMETUTh, UYTO Takue HEOTHEMIIEMbIE XapaKTEPUCTUKU KaueCTBEHHOI'O
MPEIOCTABJICHUS YCIYI KaK OTKpPBITOCTh M JIOCTYIHOCTh HHGpopManuu 00 oOpa3oBareabHOU
OpraHM3aliM, a Takke J00pOKEeIaTebHOCTh W KOMIIETEHTHOCTh PAa0OTHUKOB MO pe3yjbTaTam
OHJIa{H-TOJIOCOBAHMSI, TPOBEAEHHOIO B paMKaX OLEHKM KayecTBa O0O0pa30BaTENbHBIX YCIYT
HAXOJSTCSl Ha BBICOKOM YpPOBHE. OTH KPHUTEPUM NPUOIMKAIOTCS K MAKCHUMAaJbHO BO3MOXHBIM
MOKa3aTessiM, CIeI0BaTEeIbHO, YYACTHUKM 00pa30BaTEIbHBIX OTHOIIEHUNH BBICOKO OLIEHHBAIOT CBOIO
00pa30BaTENIbHYIO OpraHU3aIHIo.

CpenHee 3HaueHue Tpymnbl Mokazarene «JloCTymHOCTh yCayr IJii MUHBAJIUIOBY SBIISETCS
HaUMEHBIIMM cpeau Bcex pazaenoB (58,00 6amnoB m3 100 MakcuMaabHO BO3MOJKHBIX). Takum

oOpa3om, TpeOyeTcsi ompeneleHHas paboTa MO YIYYIIEHHUIO psjla KpUTEpPUEB JaHHOMU
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rpynnbl. OTCYTCTBYIOT JIEMEHTHI 000pYAOBaHUs TEPPUTOPUH, IMPUJIETAIONIEd K OpraHu3aluu, U ee
MOMEILIEHUH C Y4eTOM JOCTYNHOCTH Ui WHBAJIWJOB: HaJIWyue OOOpPYNOBAaHHBIX TPy
MaHAyCaMu/IOAbEMHBIMH IJIAT(GOPMaMU; HaJU4YME€ BBIJECIEHHBIX CTOSHOK JJIi aBTOTPAHCIOPTHBIX
CPEICTB HMHBAJIMJIOB; HaJIMYUE€ aJANTUPOBAHHBIX JIUQPTOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
[IPOEMOB, HAJIMYME CMEHHBIX KPECEN-KOJISICOK, HAIMYue CHEeIHalbHO 00OpYJOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX MOMEIlEeHUH B opraHu3zauuud. OTCYTCTBYIOT YCIIOBUS JOCTYIHOCTH, MO3BOJISIOIINE
MHBAJIUAAM I0JIy4yaTh YCIYT'M HapaBHE C JAPYTMMH: IyOnupoBaHUE HAJNUCEH, 3HAKOB W WHOMU
TEKCTOBOM U rpaduyeckoil HHGOPMaUU 3HAKaMU, BBIIIOJHEHHBIMU PEIbEPHO-TOUCUHBIM MIPUPTOM
bpaiinisl; BO3MOJKHOCTh IpPEJCTABICHHMS MHBAIMAAM MO CIyxXy (CllyXy M 3pEHHUIO) yCIyr

cypaonepeBoaurKa (TU(IOCYpIOTIEPEBOUNKA).

B npouecce ananuza 1 00pabOTKU MOJIYYEHHBIX PE3YJIbTATOB BO3MOKHO BHECTH CIIEIYIOLIUE
SKCIIEPTHBIE MPEUI0KEHUSI 110 yinyuiieHuto kauecTBa padotsl MJIOBY «/lerckuii cag Ne 19»:
e 0c000 TPUCTAIbPHOE BHUMAHUE CIEAYEeT YAEIUTb OOOpPYJOBAHUIO IMOMELICHUN
0o0pa30BaTe/IbHOM OpraHu3allid M TpWIEralolie K Hel TEeppUTOpUH C Y4EeTOM
JNOCTYITHOCTH JJIi WHBAJIUAOB U OOECIEYEHMIO YCJIOBHM JOCTYMHOCTH, MO3BOJIIOIIHUX

HHBaJIMJaM IIOJIY4YaThb YCIYIru HapaBHC C APYTUMH.

Hupexrop OO0 « [demuypr» B.A. CuBkoBa




26



